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A T T E N T I O N 
T R A I N AND E N G I N E C R E W S 

Always keep in mind that the customer is the B U Y E R and that it is your job to make every 
B U Y E R a satisfied customer. To that end, the following matters deserve your constant attention: 

1. If an error or misstatement has been made somewhere along the route, put forth every 
effort to correct it. Nothing should be considered too trivial. 

2. Ever be alert to the safety and comfort of your passengers, and freely give information 
and advice when requested. The aged, infirm and the young passenger traveling unaccompanied 
require special attention. Be helpful to them in every way possible, particularly in assisting them 
on and off trains, and occasionally inquire as to their comfort. 

3. Protect both coach and sleeper passengers against undue noise or disturbance, particu­
larly at night. Remember they pay to sleep. 

4. The avoidance of arguments or friction with passengers is a test of your diplomacy. A 
calm and pleasant manner, regardless of the circumstances, is the best assurance of your success. 

5. Keep posted on connecting line train service, arbitrary holds they have in effect for our 
trains, and advise passengers so as to avoid, as far as possible, any uneasiness on their part 
about missing connections, and when same is unavoidable, tell them what time the next connec­
tion is due to depart. 

6. Cheerfully offer explanation of unusual delays and pass such information to other mem­
bers of your crew— Brakeman, Porter, Sleeping Car, Pullman and Dining Car employes — so 
they too may advise passengers and when practicable RPO clerks. Generally speaking, passengers 
will gladly accept a condition which they understand, but on the contrary are irritated when kept 
in ignorance. 

7. Neatness of appearance and courtesy bespeak pride in your job, and create good-will for 
the Railroad. 

8. Being considerate of others is the key to popularity. This applies to the institution and 
individual alike. Many of your passengers may be riding a train for their first time. This is espe­
cially true of the younger generation. Kind and attentive treatment to make them feel at home 
creates additional passenger traffic. 

9. Remember that people traveling on passes have a right to that privilege, and are entitled 
to the same courteous treatment as other passengers. A satisfied "free-transportation" passen­
ger is always a booster. 

10. On crowded trains, New York Central employes riding on passes should, and will if prop­
erly approached, cheerfully cooperate in seeing that revenue passengers are given every possible 
consideration. 

11. Train Porter should keep coaches clean and in tidy condition at all times. Toilets particu­
larly are the source of adverse comment. Inspect them frequently. 

12. AVOID ROUGH HANDLING OF YOUR TRAIN. New York Central enginemen have 
an enviable reputation for smooth starting, running and stopping of their trains. Never lose sight 
of this feature, as passengers are more disposed to avoid the route that does not give them a 
smooth ride, than they are to exert the effort involved in registering complaints about it. 

13. Of equal importance is SMOOTH HANDLING OF F R E I G H T TRAINS. Rough han­
dling results in damaged lading and delays due to damaged equipment, which creates dissatis­
fied customers. 

14. On-time delivery of passengers, mail, express, and freight at destination is what the cus­
tomers pay for and expect. Your best efforts, always within the zone of safety, should be extended 
to keep your trains on time. 



S P E C I A L I N S T R U C T I O N S 
Special instructions prefixed by letter or number relate 

to or modify a rule or portion of a rule of the Rules of the 
Operating Department or Supplement No. 1 of the Rules 
of the Operating Department wi th corresponding letter or 
number unless otherwise specified. 

A. GENERAL. 
Supplement No. 1 of Rules of the Operating Department 

is in effect October 25, 1964, and contains revisions and 
modifications of Rules of the Operating Department and 
new rules adopted after October 28, 1956. 

Revised Rules: B-2, G, H , L - l , K - l , M, 3b, 11, 11a, l i b , 
15, 18, 19, 26, 33, 34, S-90, 91a, 92, 
S-93, D-93a, 99, 101a, 103a, 109, D-152, 
206a, 210, 211, 211a, 223, 281D, 305a, 
512, 513, 514, 616a, 701, 703, 715, 877, 
920, 927, 933, 938, 939. 

Modified Rules: Definitions, 12, 14, 16, 104, 293, 295, 300, 
317, 342. 

New Rules: L - 2 , O, 11c, 296, 296A, 296B, 750, 751, 
752, 753, 754, 755, 756, 921, T ra in 
Order Form Z, Additional Signal A s ­
pects and Indications, Siding and Y a r d 
Switch Targets, Siding Derail Targets, 
Temporary Speed Board. 

Rules Deleted: 33a, 100, 940, 942. 

A 1 . 
The title Transportation Superintendent wi l l be used in­

stead of Superintendent, excepting the title Terminal 
Superintendent wi l l be used instead of Superintendent 
for Indianapolis Terminal . 

Ohio Central Division 
Lake Division between B R and B E . 
Toledo Terminal District between Toledo and Rock­

well Junction, Walbridge and Stanley Tower v i a Toledo 
Terminal R .R . , C&O time-table between Rockwell Junc­
tion and Walbridge. 

Toledo Division between Sandusky and B a y Junction. 
Michigan Division between OD and Pearl St. Jackson. 

N . Y . C. and E r i e Lackawanna. 
Between Bur t and Marion, the movement of trains wi l l 

be under the direction of the E r i e Lackawanna R . R . and 
between Cold Springs and Tates Point wi l l be under the 
direction of the N . Y . C. 

Between Glen Echo and Cold Springs, operation is un­
der direction of E r i e Lackawanna Railroad. 

The employes of either company w i l l be governed by 
the rules and time-table of their respective company. 

Dayton Union Special Instructions between Second Street 
and Miami City Jet. 

Cincinnati Terminal Dis t r ic t between Gano and Ivory-
dale.Jct. 

Bremen and New Lexington trains run v ia P .R .R . 
Spangler and Zanesville trains run v ia P . R . R . 
Armitage and West Athens, trains run v ia C. & O. Ry . 
Hobson Jet. and Kanauga, trains run v ia C. & O. R y . 
Kanauga and Gallipolis, trains run v ia C. & O. Ry . 

Illinois Division 
Cincinnati Terminal District between Storrs Jet. and 

Wade. 
B.&O. rules and time-table between North Vernon and 

Jeff Y a r d . 
Pennsylvania Railroad rules and time-table between 

Hunt and Lebanon. 
N&W rules and time-table between Altamont and 

Templeton. 
Illinois Central rules and time-table between Kankakee 

Jet. and Chicago. 
Toledo Division time-table between " B " Tower, E lkha r t 

and Yost . 

Western Division time-table between " B " Tower and 
" W G " Elkhar t . 

Western Division Timetable governs between Indiana 
Harbor and Englewood. 

Indiana Harbor Bel t Timetable governs between Indiana 
Harbor and Osborn. 

Rushville. Main track from the junction switch about 
2000 feet north of B . & O. Crossing to the north end of 
N . Y . C. No. 8 track, about 250 feet south of P . R. R. 
Crossing wi l l be used jointly by N&W and N Y C trains. 
N . Y . C. trains moving within these limits wi l l run as 
extra trains and w i l l not require Clearance Form A or 
train orders. Tra ins wi l l run expecting to find trains switch­
ing or occupying track within these limits. The normal 
position of switch at north end of joint track indicates pro­
ceed for N . Y . C. 

N . Y . C. and G. M. & O. joint time-table between E a s t 
Alton, Wann and Bridge Jet. 

St. Louis Municipal Bridge rules between Gratiot St. 
St. Louis and Broadway St. E a s t St. Louis. 

T . R . R . A . rules and time-table between Granite City and 
St. Louis and Bridge Jet. and St. Louis. 

C. & E . I . rules and time-table between Haley and Baker 
yard Terre Haute. 

L . & N . rules and time-table between 8th Ave. and 
Howell. 

Lenox: N . Y . C. trains using A,. & S. Railroad wi l l 
operate over these tracks prepared to stop short of train, 
obstruction, or switch not properly lined and not exceed­
ing eight M P H . 

Indianapolis Terminal 
From Post, Hunter, and Grove to South College Avenue 

on the east and from 30th Street and A N to West Street 
on the west. 

B2. LAWS AND REGULATIONS. 
Indiana. Railroad crossings not protected by Interlock­

ing Signals, trains or engines must come to a full stop 
not less than 40 feet nor more than 500 feet from a ra i l ­
road crossing before entering upon or crossing such other 
track, until the way is known to be clear. 

Ohio and West Virginia. A t railroad crossings and junc­
tions at grade, not interlocked, a l l trains must come to a 
full stop, not nearer than 200 feet, nor farther than 800 
feet from the crossing, and shall not cross until signalled 
to do so by the watchman, nor until the way is clear. 

Illinois. A t railroad crossings and junctions at grade, 
not interlocked, or when approaching a swing or draw­
bridge, in use as such, al l trains shall be brought to a full 
stop before reaching the same and within 800 feet there­
from, and shall not proceed over crossing or swing or 
drawbridge, until the engineman or other person in charge 
of the engine attached to the train, has positively ascer­
tained that the way is clear and that the t ra in can safely 
resume its course. 

Defective Cars. 
Cars becoming defective enroute when loaded with live 

stock or perishable freight may be hauled by chains instead 
of couplers to next repair point, and when so hauled at 
the rear of caboose must be chained in addition to being 
coupled unless the a i r brakes are in service. 

Other defective cars must not be hauled by chain in 
revenue trains or in association with cars commercially 
used, beyond the first side track. 

K - l . DISCHARGE OF DUTY. 
The use of televisions or radios other than those furn­

ished for Railroad Operations is prohibited. 

1. STANDARD TIME. 
Eastern Standard Time is in use except Central Stand­

ard Time is in use west of 30th Street and A N on Illinois 
Division. 

3 

3. STANDARD CLOCKS. 

Ohio Central Division 

Galion Y a r d Y a r d office. 
B N Telegraph office. 

Belief ontaine IyMCA*"^01186' 
Ansonia Telegraph office. 
South Anderson Y a r d Y a r d office. 
Carey Station. 

Columbus { ^ Z t i ^ 
Springfield Y a r d Y a r d office. 
Springfield—Linden Ave Telegraph office. 
Moraine Y a r d office. 
Middletown Y a r d Y a r d office. 
Jackson Pearl St. 
Van Wert Y a r d Y a r d office. 

Stanley Y a r d { K l T h o p 0 ^ 

W e s t C o , ™ b u s {lngin°e f f ihCo euse. 
Bucyrus Y a r d Y a r d office. 

Corning Telegraph office. 
Fultonham Telegraph office. 
Hobson Telegraph office. 

["Yard office. 
Charleston -I Dispatcher's 

[office. 
Dickinson Telegraph office. 

Illinois Division 

Lawrenceburg Station. 
Connersville Station. 
Greensburg Station. 
Kankakee Station. 
Jeffersonville Y a r d office. 

South Anderson Y a r d {Ingneho'use. 

Marion Station. 
Wabash Station. 
T ~\r j / Y a r d office. 
Lyons Y a r d \ Enginehouse. 

Duane ( ^ a r d office. 
^Engine-house. 

Midland Y a r d office. 

Mattoon / Y a r d office. 
\ Engine-house. 

Hillsboro Station. 

Mt. Carmel /Engine-house. 
I. Y a r d office. 

Harrisburg Y a r d i l a r d o f l ? c e -
Engine-house. 

Cairo Y a r d office. 

Ashby Y a r d / Engine-house. 
\ Y a r d office. 

Indianapolis Terminal 
Union Station (Yardmaster 's 

\ Office 
Middle H i l l Y a r d /Yardmaster 's 

\ Office 
West Side / Yardmaster 's 

\ Office 
B i g Four Y a r d E a s t E n d Y a r d Office 
B i g Four Y a r d Hump Office Bldg. 

12. HAND, FLAG AND LAMP SIGNALS. 

Unless otherwise provided, main track switch tenders wi l l 
use green signals for main track movements and yellow sig­
nals for crossover or diverging movements and must use red 
signals when necessary to stop a train or engine. 

Ohio Central Division 
West Columbus: Trains and engines arr iving yard from 

or departing to, Western Branch No. 1 or No. 2 main tracks 
must receive proceed signal from switchtender with green 
flag by day and green light by night. 

Tra ins and engines arr iving yard from, or departing 
yard to, other than Western Branch main tracks, and all 
other crossover movements must receive proceed signal 
from switchtender with yellow flag by day and yellow light 
by night. 

Columbus: A t Thi rd St., trains and engines must not 
foul or pass switches until signaled by switchtender. 

Union Station switchtenders wi l l use green signal for 
Eas tward movements and yellow signal for Westward 
movements. 

BN: Tra ins and engines must not foul or pass switches 
until given hand signal or verbal permission by Signal­
man B N , except trains moving with current of traffic and 
receiving Rule 281 or 285 wi l l proceed on signal indication. 

13. EMERGENCY SIGNALS AT INTERLOCKINGS 
AND OTHER POINTS. 

Ohio Central Division 
Emergency horn signals are in use at Marion, Delco, H V 

Tower, S A Tower Stanley, F . Tower Fostoria, B J Tower 
Grandview, W F Tower Frankfor t Street. 

Institute: Klaxon Horns located on Southward manual 
block signal and on Signal No. 46162. When sounded, trains 
and engines operating on side tracks must stop and wi l l 
not move until instructed by plant guard or other author­
ized person. 

21a . OMISSION OF WHITE SIGNALS. 

Ohio Central Division 
Display of white signals wi l l be omitted. 

Illinois Division 
Display of white signals may be omitted between Wade 

and Kankakee, Cra ig and Columbus, Fa i r land and F rank ­
lin, Valley Jet. and Connersville, Terre Haute and Taylor , 
A N and Lenox, Mt. Carmel and Evansvil le , Harr isburg 
and Cairo. 

3 1 . ENGINE WHISTLE AND BELL. 
Indianapolis Termina l : Whistl ing for public crossings 

in the city limits are restricted at crossings where flashers, 
gates, bells, flagmen or crossing watchmen are located. 


