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COMPANY SURGEONS

PHONE

ALLIANCE, OHIO:

Robert G. King, 317 East Market St............. 10201
ANGOLA, NEW YORK:

LeeR. Sanbarg B2 High Bt .. v .5 i 53
ASHTABULA, OHIO:

G E:Case, 282 CenterSt. .5... i as v, WY 35-341

Orville J. Lighthizer, 334 Center St.......... WY 2-6116
BEREA, OHIO:

Robert H. Lechner, 10 Beech St.............. BE 4-6401

CAMPBELL, OHIO:
E. J. Reilly, Robinson Rd. and Madison St. ...PL 54116

CLEARFIELD, PENNSYLVANIA:

J. H. Woolridge, 215 East Locust St............ 149
CLEVELAND, OHIO:
H. D. Fowler, 18599 Lake Shore Blvd........ KE 1-8500

Hudson D. Fowler, Jr., 18599 Lake Shore Blvd.KE 1-8500
C. D. Waltz, Brae Burn Medical Center,

25100 Euclid Ave. o .o i oo i RE 2-8700
L. J. Blair, 7405 Detroit Ave.........c.v..n. WO 1-5758
Wm. F. Sorer, 577 East 152nd St............. GL 1-6000
J. R. Kelker, Colburn Medical Bldg.

3890 Rocky River Drive. .......covevveenns CL 2-2429
D. J. Coburn, 18599 Lake Shore Blvd........ KE 1-8500
Wm. E. Mishler, Republic Bldg.,

(CU. T Enplovees) . . e viiivins CH 1-8400

Lincoln C. Dickey, 18599 Lake Shore Blvd. ...KE 1-8500
(Ears, Nose and Throat)

FRANKLIN, PENNSYLVANIA:
Donovan C. Blanchard, 1122 Liberty St.......... 25660

HUBBARD, OHIO: \
Bemnard M. Schneider, 250 W. Liberty St..... KE 41978

MINERVA, OHIO:
P. S. Whiteleather, 106 South Main St.eee.e.u.... 14

NORTH EAST, PENNSYLVANIA:
E. G. Shelley, 569 West Main St..... i L S 11

OIL CITY, PENNSYLVANIA:
: F. M. Summerville, 204-205 Odd Fellows Bldg. ... 67421

PAINESVILLE, OHIO:
M. G. Carmody, 54 North St. Clair. ... .Elmwood 4-3737

SILVER CREEK, NEW YORK:
C. S. Barresi, 195 Central Ave...oceeveeeennresn. 357

STONEBORO, PENNSYLVANIA:

TITUSVILLE, PENNSYLVANIA:
C.M. Hazen, 308 East Main Stc...osveeveunceess 27161

WARREN, OHIO: ;
Quay A. McCune, 514 Third Ave...coevveeenennns 336-J

ERIE, PENNSYLVANIA:
St. Vincent’s Hospital, 2420 Sassafras St.......... 26811

YOUNGSTOWN, OHIO:
Youngstown Hospital Association, South
TR e S e s Bt Riverside 70751

Val J. Mastny, 522 Osborn Medical Bldg.,
20 Huroa Boad . isv i s s oii i cenna MA 1-4133
(Ears, Nose and Throat)
WESLEYVILLE, PENNSYLVANIA:
CONNEAUT, OHIO: J. W. Switzer, 3311 Buffalo Road................. 82703
J. Frank Docherty, 321 Main St............. Main 51911
WESTFIELD, NEW YORK:
DUNKIRK, NEW YORK: Van S. Laughlin, 56 Portage St................... 80
John F. Foss, 77 East4th St..................... 2478
ERIE, PENNSYLVANIA: YOUNGSTOWN, OHIO:
A H. Roth 301 West Oth St ... v .. i 22794 W. B. Turner, 101 Lincoln Ave......... Riverside 79114
J. W. Schilling, 2620 Sigsbee St..........ccccv.... 22087 C. Stefanski, 901 Mahoning Bank Bldg..Riverside 36509
Joseph M. Walsh, 702 West 8th St................ 22896 E. A. Shorten, 402 Oak Hill St......... Riverside 43554
HOSPITALS OCULISTS
PHONE PHONE
ALLIANCE, OHIO: ASHTABULA, OHIO:
Alliance City, 207 East College St........covv.... 6262 T. F. O’Connor, 4634 Main St................ WY 33-841
ASHTABULA, OHIO: Carl J. Streicher, 217 Park Place............ WY 26-941
Ashtabula General Hospital, 2420 Lake Ave..WY 23-112 | cLEVEL AND, OHIO:
CLEVELAND, OHIO: Myron Volk, 18599 Lake Shore Blvd.......... KE 1-8500
Lutheran, 2609 Franklin Ave................. PR 1-4200 Val. J. Mastny, 522 Osborn Medical Bldg.,
Euclid Glenville, 101 East 185th St............ KE 1-9000 1020 Haron Road, .. ivibis o v MA 1-4133
DUNKIRK, NEW YORK: ERIE, PENNSYLVANIA:
Brooks Memorial Hospital, 6th St. & Central Ave. 7741 ’J. D. Jackson, 232 West 8th St............c..u.n. 24498

FRANKLIN, PENNSYLVANIA:
Chester A. Nordstrom, 308 Exchange Bank Bldg.. 25817

YOUNGSTOWN, OHIO:
W. H. Evans, 510 Dollar Bank Bldg....Riverside 42147

FIRST AID STATION

CLEVELAND, OHIO: PHONE
Collinwood Shop, 577 East 152nd St........... GL 1-6000
or Collinwood Exchange, Extension.............. 244

Lake Division




ATTENTION

TRAIN AND ENGINE CREWS

Always keep in mind that the customer is the BUYER and that it is
your job to make every BUYER a satisfied customer. To that end, the
following matters deserve your constant attention: ‘

1. If an error or misstatement has been made somewhere along the route, put forth
every effort to correct it. Nothing should be considered too trivial.

2. Ever be alert to the safety and comfort of your passengers, and freely give in-
formation and advice when requested. The aged, infirm and the young passengers
traveling unaccompanied require special attention. Be helpful to them in every way
possible, particularly in assisting them on and off trains, and occasionally inquire as to
their comfort.

3. Protect both coach and sleeper passengers against undue noise or disturbance,
particularly at night. Remember they pay to sleep.

4. The avoidance of arguments or friction with passengers is a test of your diplomacy.
‘A calm and pleasant manner, regardless of the circumstances, is the best assurance of
your success.

5. Keep posted on connecting line train service, arbitrary holds they have in effect
for our trains, and advise passengers so as to avoid, as far as possible, any uneasiness on
their part about missing connections, and when same is unavoidable, tell them what
time the next connection is due to depart.

6. Cheerfully offer explanation of unusual delays and pass such information to other
members of your crew—Brakeman, Porter, Pullman and Dining Car employes—so they
too may advise passengers. Generally speaking, passengers will gladly accept a con-
dition which they understand, but on the contrary are irritated when kept in ignorance.

7. Neatness of appearance and courtesy bespeak pride in your job, and create
good-will for the Railroad.

8. Being considerate of others is the key to popularity. This applies to the institu-
tion and individual alike. Many of your passengers may be riding a train for their first
time. This is especially true of the younger generation. Kind and attentive treatment
to make them feel at home creates additional passenger traffic.

9. Remember that people traveling on passes have a right to that privilege, and are
entitled to the same courteous treatment as other passengers. A satisfied ‘‘free-trans-
portation’ passenger is always a booster.

10. On crowded trains, New York Central employes riding on passes should, and
will if properly approached, cheerfully cooperate in seeing that revenue passengers are
given every possible consideration.

11. Train Porter should keep coaches clean and in tidy condition at all times.
Toilets particularly are the source of adverse comment. Inspect them frequently.

12. AVOID ROUGH HANDLING OF YOUR TRAIN. New York Central engine-
men have an enviable reputation for smooth starting, running and stopping of their
trains. Never lose sight of this feature, as passengers are more disposed to avoid the
route that does not give them a smooth ride, than they are to exert the effort involved in
registering complaints about it.

13. Of equal importance is SMOOTH HANDLING OF FREIGHT TRAINS.
Rough handling results in damaged lading and delays due to damaged equipment, which
creates dissatisfied customers.

14. On-time delivery of passengers and freight at destination is what the customers
pay for and expect. Your best efforts, always within the zone of safety, should be extended
to keep your trains on time.

Lake Division




SPECIAL INSTRUCTIONS

Special instructions prefixed by letter or number modify Rules of
the Operating Department with corresponding letter
or number unless otherwise specified.

A. The title Transportation Superintendent will be used in-

stead of Superintendent. Rules of the Operating Department,

dated October 28, 1956, modified accordingly.

A-1. OTHER RAILROADS.
Between: Mile Posts 80.29 and 81.41, 2.3 miles east of Frank-
lin, Pa. trains run via Erie RR
Rose and Falls Creek, trains run via P. R. R.
Falls Creek and Clearfield, trains run via B. & O.
N.¥Y.C. Jet., Youngstown and East Youngstown,
trains run via P. & L. E.

East Youngstown and Struthers, trains run via
P.&EL.E.R.R.
Strutherlsz and Girard Jct., trains run via L. E. &

Girard Jct. and Niles Jct., Minerva and Brady's
Lake, trains run via P. R.R.
N %&I{ct and Ravenna Jct., trains run via B, & O.

B-2. LAWS AND REGULATIONS.
Hours of Service Law.

When train or engine service employees have been on duty
14 hours, they must notify the Transportation Superintendent
promptly.

Employees must know when called for service that they are
available under the Hours of Service Regulations, and if in any
doubt, bring it to the attention of the proper official.

Reports.

When car of live stock is due to be fed, rested and watered
within 3 hours, the conductor must send report to the Trans-
portation Superintendent by wire.

Defective Cars.

Cars becoming defective enroute when loaded with live stock
or perishable freight may be hauled by chains instead of coup-
lers to next repair point, and when so hauled at the rear of
caboose, must be chained in addition to being coupled unless the
air brakes are in service.

Other defective cars must not be hauled by chain in revenue
trains or in association with cars commercially used, beyond
the first side track.

Ohio.

At railroad crossings and junctions at grade, not interlocked,
all trains must come to a full stop, not nearer than two hundred
(200) feet, nor farther than eight hundred (800) feet from the
crossing, and shall not cross until signalled to do so by the
watchman, nor until the way is clear.

Within the State of Ohio, when a pusher or helper engine is
used to assist and assemble train and the pusher or helper engine
is located behind the caboose, employees are prohibited from
riding in or on the caboose while train is being assisted.

M. SAFETY.

Employees must provide themselves with the book of Safety
Rules and be governed by the rules contained therein.

1. STANDARD TIME.
Eastern Standard Time is in use.

3. STANDARD CLOCKS.

Dmlark......v 550 Passenger station.
Wesleyville......... Engine house.

Engine Dispatchers’ office.
Ashtabula. ........ Telegraph office.

West Yard office.
Titusville. ;.. v {Register room.

Freight station.
East Youngstown..[Y. M. C. A,
Terminal Bldg

Youngstown....... McGuffey St. Yard Office.
Stoneboro......... Signal station.

Setbol - i Signal station.

Clearfield. .20 ... .. DY telegraph office.

[Crew dispatcher's office.

Engine dispatcher’s office.

1Diese1 Electric Terminal, General
foreman'’s office.

East 26th St....... Yard Office.
51 L P e Yard office.
Cleveland Union { Crew dispatcher’s office.

Terminal ... 5. G H telegraph office.
R B e Signal station.
Minervas ... . ais MI office.

Engine house, Engine foreman’s office

Dillonvale. ©. .. .... Station.

12. HAND, FLAG AND LAMP SIGNALS.
Ashtabula:

A blue signal, displayed from OD (Ashtabula) to westward
freight trains only, indicates stop is to be made at W Crossover
to leave or take cars. When blue signal is not displayed to trains
having cars to leave at Ashtabula, it will indicate that cars are
to be left on North Siding.

A double blue signal displayed from OD (Ashtabula) to west-
ward freight trains only, indicates stop is to be made at Hill
Track, Painesville, Ohio, to leave or take Perry cars.

Collinwood Yard:

Westward trains or engines enroute from running track to Big
Four yard will not proceed west of Dille Road until proceed
hand signal is received from switch tender located at east end
of Big Four yard, who will use yellow flag by day and yellow
light by night.

Westward trains or engines enroute to Westbound Yard will
not proceed west of crossovers between tracks 7 and 8 east of
Dille Road until proceed hand signal is received from switch
tender located at Dille Road, who will use yellow flag by day
and yellow light by night.

Eastward trains or engines enroute to Eastbound yard will
not proceed east of East 152nd St., until proceed hand signal is
received from switch tender located at East 152nd St., who will
use yellow flag by day and yellow light by night.

Trains or engines using yard lead in either direction will be
governed by hand signal from switch tenders located at East
152nd St., No. 24 cabin and west end westbound yard.

Double Track and Cuyahoga River Bridge No. 1:

Between Double Track and Cuyahoga River Bridge No. 1,
trains or engines moving in either direction on the main track
will proceed on hand signal from the switch tender located at
Double Track, in addition to signal indication.

Westward trains or engines must not pass Station identifying
marker at WY until given a proceed hand signal by the operator-
switch tender using a white flag by day and a white light by
night for N.Y.C.R.R. trains or engines and a green flag by
day and green light by night for P.R.R. trains or engines.

Eastward trains or engines must not pass Crossover switches
west of WY until given a proceed hand signal by the operator-
switch tender who will use a yellow flag by day and a yellow
11ght by night.

P.R.R. movements on South Running track between Signal
station WY and West Third Street crossovers to P.R.R.

Movements to and from the P.R.R. through the connection
at West Third Street will be made when proceed hand signal
with green flag by day and green light by night is given by the
switchtender at West Third Street handling this switch.

Such movements will be made only when authorized by the
train dispatcher.

Cleveland Union Terminal:

Trains or engines entering or leaving coach yard at West end
or moving in either direction via ‘‘Short way’' at west end,
must receive proceed hand signal from switch tender in addi-
tion to interlocking signal indication.

13. EMERGENCY SIGNALS.

WV, XC, OD.

BR, QD, CT, CF, SL and BE.

Whistle or horn signals at:

14. ENGINE WHISTLE SIGNALS.
Alliance Branch:

Sound Indication
00— Southward train desires C. & P. Cross
ing Target.
0000 Southward train desires P. R. R. main

line signal. To be sounded after re-
ceiving C. & P. target indication.

Lake Division
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