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COMPANY SURGEONS 

ADRIAN, M I C H . 

A L L I A N C E , O . 

ANGOLA, N . Y . 

ARCHBOLD, O . 

ASHTABULA, O . 

B E R E A , O . 

B L U E ISLAND, I I I . 

B R Y A N , O . 

CAMPBELL, O . 

CHESTERTON, I N D . 

CHICAGO, I I I . 

C L E A R F I E L D , PA. 

C L E V E L A N D , O . 

CONNEAUT, O . 

D A N V I L L E , I I I . 

D U N K I R K , N . Y . 

John D . Rogers, 146 Toledo St. 
Phone Colfax 5-8222 

Robert G . King, 317 E . Market St. 
Phone 10201 

Lee R . Sanborn, 32 High St. 
Phone 53 

E . R . & C . F . Murbach, 224 N . Defiance St. 
Phone 2015 

Orville J . Lighthizer, 334 Center St. 
Phone W Y 2-6116 

Robert H . Lechner, 10 Beech St. 
B E 4-6401 

A . B . Snider, 2458 W. Walnut St. 
Phone Fulton 5-0109 

J . F . Van de Roobaart, 
12757 S. Western Ave. 

Phone Fulton 8-0325 
Russell K . Ameter, Cameron Hospital 

Phone Office 6-1131. Residence 6-2148 
E . J . Reil ly, Robinson Road and 

Madison St. 
Phone P L 54116 

Herbert C . Ashmore, 
139 S. Calumet Road 

Phone 4675 
E . A . Hamilton, 607 LaSalle St. Station 

Phone Wabash 2-4200, E x t . 402, 569 
J . L . Keeley, Mercy Hospital 

Phone Victory 2-4700 
Peter Beaconsfield, 607 LaSalle St. Sta. 

Phone Wabash 2-4200, E x t . 402 
Joseph F . Hinkamp, 607 LaSalle St. Sta . 

Phone Wabash 2-4200, E x t . 402 
R a y S. Westline, 334 W. 63rd St. 

Phone Triangle 3-5577 
H . E . Turner, 14 East Jackson B l v d . 

Phone Harrison 7-4135 
(cases should be sent to his office 
when Dr . Hamilton, D r . Beaconfield 
or D r . Hinkamp are not available) 

Samuel Garrick, 4140 S. Halsted St. 
Phone Yards 7-2873 

J . H . Woolridge, 215 East Locust St. 
Phone 149 

H . D . Fowler, 18599 Lake Shore B l v d . 
Phone K E 1-8500 

Hudson D . Fowler, Jr . , 
18599 Lake Shore B l v d . 

Phone K E 1-8500 
C . D . Waltz, Brae Burn Medical Center 

25100 Euclid Avenue 
Phone R E 2-8700 

L . J . Blair , 7405 Detroit Ave. 
Phone WO 1-5758 

Wm. F . Sorer, 577 East 152nd St. 
Phone G L 1-6000 

J . R . Kelker, Colburn Medical Bldg. 
3890 Rocky River Drive 

Phone C L 2-2429 
D . J . Colburn, 18599 Lake Shore B l v d . 

Phone K E 1-8500 
Wm. E . Mishler, Republic Bldg. 

( C . U . T . Employees) 
Phone C H 1-8400 

Lincoln C . Dickey, 
18599 Lake Shore B l v d . 

K E 1-8500 (Ears, Nose and Throat) 
Val J . Mastny, 622 Osborn Medical Bldg. 

1020 Huron Road 
Phone MA 1-4133 
(Ears, Nose and Throat) 

J . Frank Docherty, 321 Main St. 
Phone Main 51911 

H . F . Hooker, 101 West North St. 
Phone 6-6411 

J . W. Moore, 715 West Fairchild St. 
Phone 1060 

John F . Foss, 77 East 4th St. 
Phone 2478 

DWIGHT, I I I . 

E A S T CHICAGO, I N D . 

E L K H A R T , I N D . 

E L Y R I A , O. 

E R I E , P A . 

FORT WAYNE, I N D . 

F R A N K L I N , P A . 

G A R Y , I N D . 

GOSHEN, I N D . 

HAMMOND, I N D . 

H I L L S D A L E , M I C H . 

HUBBARD , O. 

H U R O N , 0 . 

JACKSON, M I C H . 

J O L I E T : 

K A N K A K E E , I I I . 

K E N D A L L V I L L E , I N D . 

K E N T L A N D , I N D . 

L A PORTE, I N D . 

M I N E R V A , O. 

N E W C A R L I S L E , I N D . 

NORTH E A S T , P A . 

NORTH JUDSON, IND. 

NORWALK , O. 

On. C I T Y , P A . 

P A I N E S V I L L E , O. 

Edward F . Joss, 106 S. Franklin St. 
Phone 0068 

Ettor A . Campagna, 3406 Guthrie S i . 
Phone Export 7-0125 

J . A . Teegarden, 1919 E . Columbus 1 >> IVI 
Phone Export 7-1805 

Elkhart Clinic, 405 S. Second St. 
Phone 2-9850 

T . A. El l iott 
Z . W. Sobel 
E . R . Billings 
J . H . I v y 
J . E . Bensen 
J . O. Futterknecht, 405 S. Second St. 

Phone 2-9850 
R . J . Emslie 

405 E l y r i a Savings & Trust Bldg. 
Phone Fairfax 2-5920 

J . W. Schilling, 2620 Sigsbee St. 
Phone 22087 

Joseph M . Walsh, 702 West 8th St . 
Phone 22896 

Robert Brosius, 1603 Wells St. 
Phone A 3230 

Donovan C . Blanchard, 1122 Liberty St. 
Phone 25660 

R . N . Bi l ls , 504 Broadway 
Phone Turner 5-6106 

C . O. Almquist, 504 Broadway 
Phone Turner 6-9331 

Floyd S. Martin, 127 East Lincoln Ave. 
Phone 3-1079 

B . W. Chidlaw, 5141 Hohman Ave. 
Phone Westmore 3-0291 

A . C . Remich, Medical Building 
30 Douglas St. 

Phone Westmore 2-3938-3939 

Bernard M . Schneider, 250 W. Liberty St. 
Phone K E 41978 

C . E . Swanbeck, Homan and Center Sts. 
Phone 3411 

E . A. Thayer, 1104 National Bank of 
Jackson Building 

Phone 23682 
Ennis B . Corley, 1401 Reynolds Bldg. 

Phone 27133 
L . J . Heintz, 58 North Chicago Street. 

Phones—Office 2-8508; Res. 6-6986. 
E . S. Hamilton, 187 S. Schuyler Ave. 

Phone 2-6431 
Chas Allison, 258 East Court St. 

Phone Wells 3-7771 
H . O. Williams, 115 E . Rush St. 

Phone 40 
R . S. Yegerlehner, 103 North 2nd St. 

Phone Kentland 323 
J . C . Richter, 1110 Indiana Ave. 

Phone 2841 
P . S. Whiteleather, 106 South Main St. 

Phone 144 
J . E . Luzadder, 105 W. Michigan St. 

Phone 100 
E . G . Shelley, 59 West Main St. 

Phone 11 
J . R . Matthew, 520 North Lane St. 

Phone 84 
C . B . Thomas, 37 West Main St. 

Phone 2-4561 
F . M . Summer ville, 

923 West F i r s t St. 
Phone 45851 

M . G . Carmody, 64 North St. Clair 
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COMPANY SURGEONS—Continued 

PORT CLINTON , O. Cyrus R . Wood, 115 Madison St. 
Phone 4501 

R I V E B D A L E , I I I . J . A . Kollar, 68 East 138th St. 
Chicago, 111. 

Phone Interocean 8-9718 
SANDUSKY , O. H . B . Frederick, 116 W. Madison St. 

Phone 776 
D . D . Love, 116 W. Madison St. 

Phone 776. Res. 4629 
S I L V E R C R E E K , N . Y . C . S . Barresi, 195 Central Ave. 

Phone 357 
SOUTH B E N D , I N D . P . J . Birmingham, 426 Sherland Bldg. 

Phone Central 3-2476 
STREATOR , I I I . D . Oris Conley, 223 East Main St. 

Phone 2-2224 
T I T U S V I L L E , PA. C . M . Hazen, 308 East Main St. 

Phone 27161 

TOLEDO , O. O.W .Burkholder,456WestDelawareAve. 
Phone C H 4-7531 

Harl ey B . Lehnert ,456West Delaware Ave. 
Phone C H 4-5311 

Arthur E . Cone, 1636 West Bancroft St. 
Phone G R 5-9351 Res. J E 6-6736 

W A R R E N , PA . Quay A. McCune. 514 Third Ave. 
Phone 336-J 

W E S L E Y V I L L E , P A . J . W . Switzer, 3311 Buffalo Road 
Phone 82703 

W E S T F I E L D , N . Y . Van S. Laughlin, 56 Portage St. 
Phone F A 6-3621 

YOUNGSTOWN , O . W . B . Turner, 101 Lincoln Ave. 
Phone Riverside 79114 

C . Stefanski, 901 Mahoning Bank Bldg. 
Phone Riverside 36509 

E . A . Shorten, 402 Oak Hi l l St. 
Phone Riverside 43554 

OCULISTS 

ASHTABULA , O. T . F . O'Connor, 4634 Main St. 
Phone W Y 33-841 

Carl J . Streicher, 217 Park Place 
Phone W Y 26-941 

CHICAGO , I I I . G . H . Mundt, 6306 South Halsted St. 
G . H . Mundt, Jr . 

Phones Triangle 6-6223 & 6-6624 
A . G . Peters, 7856 S. Ashland Ave. 

Phone Radcliffe 3-1800 
C L E V E L A N D , O. Myron Volk, 18599 Lake Shore B lvd . 

Phone K E 1-8500 
Val J . Mastny, 522 Osborn Medical Bldg 

1020 Huron Road 
Phone Main 1-4133 

D A N V I L L E , I I I . H . E . Baldwin, 139 N . Vermilion St. 
Phone 139 

E L K H A R T , IND. L . F . Swihart, 214 West Marion St. 
Phone Office 2-8897 Res. 4-0693 

E R I E , PA. J . D . Jackson, 232 West 8th St. 
Phone 24498 

F R A N K L I N , PA. Chester A . Nordstrom, 
308 Exchange Bank Bldg. 

Phone 25817 
HAMMOND, IND. Arthur J. Kuhn, 112 Rimbach Street 

Phone Westmore 2-0435 
JACKSON , M I C H . W . Edward McGarvey, 802 Jackson City 

Bank Building 
Phone Office 3-6935. Res. 2-3945 

K A N K A K E E , I I I . V . J . Kel ly , 139 N . Dearborn Ave. 
Phone W E 2-2431 

SOUTH B E N D , I N D . J . V . Cassady, 921 Lincoln Way East 
Phone Atlantic 7-6529 

T O L E D O , O . E . C . Unckrich, 416 Colton Bldg. 
Phone C H 1-2505 

YOUNGSTOWN , O . W . H . Evans, 510 Dollar Bank Bldg. 
Phone Riverside 42147 

HOSPITALS 

ADRIAN , M I C H . Emma L . Bixby 
Phone Colfax 5-6161 

ALLIANCE , O. Alliance Ci ty , 207 East College St. 
Phone 6262 

ASHTABULA , O. Ashtabula General Hospital 
2420 Lake Ave. 

Phone W Y 23-112 
CHICAGO , I I I . Mercy. 2537 Prairie Ave. 

Phone Victory 2-4700 
St. Bernard, 6337 Harvard Ave. 

Phone Triangle 6-8200 
C L E V E L A N D , O. Lutheran, 2609 Franklin Ave. 

Phone PR 1-4200 
Euclid Glenville, 101 East 185th St. 

Phone K E 1-9000 
D A N V I L L E , I I I . St. Elizabeth, 602 Green St. 

Phone 6300 
D U N K I R K , N . Y . Brooks Memorial Hospital 

6th St. & Central Ave. 
Phone 7741 

E A S T CHICAGO , IND. St. Catherine, 4321 F i r St. 
Phone East Chicago 3080 

E L K H A R T , IND. Elkhart General. 1100 South Boulevard 
Phone 3-5350 

E L Y R I A , O. Memorial 
Phone 2213 

E R I E , PA . St. Vincent's Hospital 
2420 Sassafras St. 

Phone 26811 

FORT WAYNE , I N D . St. Joseph's 
Phone A-4121 

G A R Y , IND. Mercy, 540 Tyler St. 
Phone Turner 6-9131 

Methodist, 1600 West 6th St. 
Phone Turner 3-0491 

HAMMOND, IND. St. Margaret, 25 Douglas St. 
Phone Westmore 2-2300 

H I L L S D A L E , M I C H . Hillsdale 
Phone Hemlock 7-4451 

JACKSON , M I C H . W. A. Foote Memorial 
Phone 7131 

K A N K A K E E , I I I . St. Mary, 192 South 5th Avenue 
Phone 3-4451 

LAPORTE , I N D . Holy Family, 205 E St. 
Phone 3151 

SANDUSKY , O . Providence 
Phone Main 465 

SOUTH B E N D , I N D . St. Joseph, 401 North Notre Dame Ave . 
Phone Central 4-2151 

STREATOR , I I I . St. Mary, 615 Bloomington St. 
Phone 2-2147 

STURGIS, M I C H . Sturgis Memorial 
Phone 984 

TOLEDO , OHIO St. Vincent 
Phone C H 1-8161 

YOUNGSTOWN, 0 . Youngstown Hospital Association 
South Side 

Phone Riverside 70751 

1 L a k e — Toledo — W e s t e r n D i v i s i o n s 



A T T E N T I O N 
T R A I N A N D E N G I N E C R E W S 

Always keep in mind that the customer is the B U Y E R and that it is 
your job to make every B U Y E R a satisfied customer. To that end, the 
following matters deserve your constant attention: 

1. I f a n error or misstatement has been made somewhere along the route, put forth 
e v e r y effort to correct i t . N o t h i n g should be considered too t r i v i a l . 

2. E v e r be alert to the safety a n d comfort of your passengers, a n d freely give i n ­
format ion a n d advice w h e n requested. T h e aged, i n f i r m and the y o u n g passenger 
t r a v e l i n g unaccompanied require special at tent ion. B e he lpful to them i n e v e r y w a y 
possible, p a r t i c u l a r l y i n assist ing t h e m on and off t ra ins , and occasionally inquire as to 
their comfort . 

3. Protect both coach and sleeper passengers against undue noise or disturbance, 
p a r t i c u l a r l y at night . R e m e m b e r they p a y to sleep. 

4. T h e avoidance of arguments or f r i c t ion w i t h passengers is a test of y o u r diplomacy. 
A c a l m a n d pleasant manner , regardless of the c ircumstances, is the best assurance of 
y o u r success. 

5. K e e p posted on connecting l ine t r a i n service, a r b i t r a r y holds they have i n effect 
for our t ra ins , a n d advise passengers so as to avo id , as f a r as possible, a n y uneasiness on 
the i r p a r t about miss ing connections, a n d w h e n same if unavoidable , t e l l t h e m w h a t 
t i m e the next connection is due to depart . 

6. C h e e r f u l l y offer explanat ion of u n u s u a l delays a n d pass such informat ion to other 
members of y o u r c r e w — B r a k e m a n , Porter , Sleeping C a r , P u l l m a n a n d D i n i n g C a r e m ­
ployes—so they too m a y advise passengers. G e n e r a l l y speaking, passengers w i l l g ladly 
accept a condit ion w h i c h they understand, but on the c o n t r a r y are i r r i t a t e d w h e n kept 
i n ignorance. 

7. Neatness of appearance and courtesy bespeak pride i n your job, and create 
good-wil l for the R a i l r o a d . 

8. B e i n g considerate of others is the k e y to popular i ty . T h i s applies to the i n s t i t u ­
t ion a n d i n d i v i d u a l a l ike . M a n y of y o u r passengers m a y be r id ing a t r a i n for the ir f irst 
t ime . T h i s is especially t rue of the younger generation. K i n d and at tent ive t rea tment 
to m a k e t h e m feel a t home creates addi t ional passenger traff ic . 

9. R e m e m b e r tha t people t r a v e l i n g on passes h a v e a r ight to tha t privi lege, a n d are 
ent i t led to the same courteous t rea tment as other passengers. A satisfied " f ree- t rans­
p o r t a t i o n " passenger is a l w a y s a booster. 

10. O n crowded t ra ins , N e w Y o r k C e n t r a l employes r id ing on passes should, a n d 
w i l l i f proper ly approached, cheerful ly cooperate i n seeing t h a t revenue passengers are 
g iven e v e r y possible consideration. 

11. T r a i n Por ter should keep coaches clean a n d i n t i d y condit ion at a l l t imes. 
T o i l e t s p a r t i c u l a r l y are the source of adverse comment. Inspect them frequent ly . 

12. A V O I D R O U G H H A N D L I N G O F Y O U R T R A I N . N e w Y o r k C e n t r a l engine-
m e n h a v e a n enviable reputat ion for smooth s tar t ing , r u n n i n g a n d stopping of their 
t r a i n s . N e v e r lose sight of th is feature, as passengers are more disposed to a v o i d the 
route t h a t does not give t h e m a smooth r ide, t h a n they are to exert the effort i n v o l v e d in 
registering complaints about i t . 

13. Of equal importance is S M O O T H H A N D L I N G O F F R E I G H T T R A I N S . 
R o u g h handl ing results i n damaged lad ing and delays due to damaged equipment , w h i c h 
creates dissatisfied customers. 

14. O n - T i m e de l ivery of passengers, m a i l , express a n d freight a t dest ination is w h a t 
the customers p a y for and expect. Y o u r best efforts, a l w a y s w i t h i n the zone of safety, 
should be extended to keep y o u r t r a i n s on t ime. 
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S P E C I A L I N S T R U C T I O N S 
Special instructions prefixed by letter or number modify Rules of 

the Operating Department with corresponding letter 
or number unless otherwise specified. 

A . The title Transportation Superintendent wil l be used in­
stead of Superintendent. 

A - l . O T H E R R A I L R O A D S . 
Lake Division 
Between: Mile Posts 80.29, 2.3 miles East of Franklin, Pa . and 

81.41, 3.4 miles East of Franklin, Pa . Trains run via 
Er ie R . R . 

Rose and Fal ls Creek, trains run via P . R . R . 
Falls Creek and Clearfield, trains run via B . & O. 
N . Y . C . Jet., Youngstown and East Youngstown, 

trains run via P . & L . E . 
East Youngstown and Struthers, trains run via P . & 

L . E . R . R . 
Struthers and Girard Jet., trains run via L . E . & E . R . R . 
Girard Jet. and Niles Jet., Minerva and Brady, trains 

run via P . R . R . 
C H Tower, Youngstown and Ravenna Jet., trains run 

via B . & O. R . R. 

Toledo Division 
Trains and engines operate via C . &. O . and T . T . R y . between 

Rockwell Junction and SA. C&O time table governs between 
Rockwell Junction and Walbridge; T . T . R y . time table governs 
between Walbridge and SA. 

N . Y . C . yard engines, with or without cars, moving to or 
from Nickel Plate Yard , must obtain permission from the 
Nickel Plate operator at M . C . Junction before occupying 
Nickel Plate main track between Nickel Plate Y a r d and Field 
Ave. When permission is given, the movement must be made 
under Nickel Plate Rule 93 (a) . 

On Westward trip, such permission can be obtained by use 
of yard telephone located at Field Ave. 

N . Y . C . and Nickel Plate trains or engines making move­
ments between the home signal at Broadway Tower and the 
Junction switch at Field Ave. , must proceed expecting to find 
the track occupied. 

Employes of the New York Central Railroad, while in service 
at the Lakefront Dock & Railroad Terminal Company, will be 
governed by New York Central Operating Rules and Special 
Instructions. 

Toledo Division trains via Old Road Subdivision wi l l operate 
over Jackson-Elkhart Subdivision of Northern District between 
White Pigeon Jet. Michigan and B , E lkhart . 

Western Division 
Between: Portage Ave. overhead and Notre Dame, South 

Bend, v ia Michigan Division. 
Indiana Harbor and Osborn, Ivanhoe and Columbia 

Avenue, and between Calumet Park and Blue 
Island, trains run v ia I . H . B . 

Chicago and Englewood, N . Y . C . and C . R . I . & 
P. Joint Instructions No. 2 govern. 

Jackson St., Danville and W R via Illinois Division 
N . Y . C . Jet. and Zearing, trains run via C . B . & Q. 
Fi f th Avenue, Kankakee, and East yard limit board 

Kankakee on Indiana Division. 
I . C . R R . tracks used between Kensington and 

Chicago. 
When diverging at Ivanhoe, will use I . H . B . tracks 

between ivanhoe and Columbia Ave. West End 
of Gibson Yard , and between Calumet Park and 
U . S. Yards, via Argo. 

I . H . B . trains use Western Division tracks 3 and 
4 between Columbia Ave. Hammond, and Calu­
met Park. 

On joint C . R. I . & P.—Western Division section at 
Joliet, interlocking signal will display C . R . I . & 
P. aspects. 

B-2. L A W S A N D R E G U L A T I O N S . 

Hours of Service Law. 
When train or engine service employees have been on duty 

14 hours, they must notify the Transportation Superintendent 
promptly. 

Employees must know when called for service that they are 
available under the Hours of Service Regulations, and if in any 
doubt, bring it to the attention of the proper official. 

Reports. 
When car of live stock is due to be fed, rested and watered 

within 3 hours, the conductor must send report to the Trans­
portation Superintendent by wire. 

Defective Cars 
Cars becoming defective enroute when loaded with live stock 

or perishable freight may be hauled by chains instead of coup­
lers to next repair point, and when so hauled at the rear of 
caboose, must be chained in addition to being coupled unless the 
air brakes are in service. 

Other defective cars must not be hauled by chains in revenue 
trains or in association with cars commercially used, beyond 
the first side track. 

Ohio. 
A t railroad crossings and junctions at grade, not interlocked, 

al l trains must come to a full stop, not nearer than two hundred 
(200) feet, nor farther than eight hundred (800) feet from the 
crossing, and shall not cross until signalled to do so by the 
watchman, nor until the way is clear. 

Within the State of Ohio, when a pusher or helper engine is 
used to assist and assemble train and the pusher or helper engine 
is located behind the caboose, employees are prohibited from 
riding in or on the caboose while train is being assisted. 

L-2 
Abuse,mis-use, defacing of or deliberate damage to or destruc­

tion of company property, tools or equipment is forbidden. 

M . S A F E T Y . 
Employees must provide themselves with the book of Safety 

Rules and be governed by the rules contained therein. 

M -2 E L E C T R I C Z O N E . 
Terre Coupee; Entire length of C.S.S.& S .B . R . R . receiving 

and delivery tracks. 

0 . While on duty, books, magazines or papers other than 
company instructions, must not be read. 

1. S T A N D A R D T I M E . 
Eastern Standard Time is in use on the Lake and Toledo 
Divisions. Central Standard Time is in use on the Western 
Division. 

3. S T A N D A R D C L O C K S . 
Lake Division 

Dunkirk Passenger station. 
Wesleyville Engine house. 

Engine Dispatchers' office. 
Ashtabula • Telegraph office. 

West Y a r d office. 
Titusville Register room. 
East Youngstown. . . Y M C A . 
Youngstown McGuffey St. Yard Office. 
Stoneboro Signal station. 
Sutton Signal station. 
Clearfield D Y telegraph office. 

(Crew dispatcher's office. 
Engine dispatcher's office. 
Diesel Electric Terminal, General 

foreman's office. 
Rockport Diesel Facilities 

East and West Y a r d Office 
D K Y a r d office. 
Cleveland Union /Crew dispatcher's office. 

Terminal l G H telegraph office. 
| M I office. 
(Engine house, Engine foreman's office Minerva. 

Toledo Division 
E l y r i a Yard office. 
S - d u s k y 

Fremont Freight station. 
Train dispatcher's office. 

Toledo • X D telegraph office. 
Baggage room. 

Air Line Jet Register Clerk's office. 
Stanley /Telegraph office. 

' \ Diesel shop. 
Adrian W B . 
Hillsdale Telegraph office. 
Edgerton Station. 
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