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COMPANY SURGEONS

R. A. JornsoN, Medical Director, N, Y. C, System, Detroit
Chief Surgeon
504 Terminal Bldg., Phones—Office TAshmoo 5-7000, Ext, 205, 206 8 311; Res. WAlnut 1-2435
A. W. NickeLs, Asst. Medical Director, N, Y. C. System, Detroit
504 Terminal Bldg., Phones—Office TAshmoo 5-7000, Ext. 205, 206 8 311; Res. TU. 5-5554
E. A. HamiLToN, Chief Surgeon, West Div., Chicago
607 LaSalle St. Sta., Phones—Office Wabash 2-4200, Loc. 402-569; Res. SPring 4-2447
E. M. JEgoOT, 607 LaSalle St. Station, Phone Office: Wabash 2-4200; Local 402-569.

ANN ArBOR: Wm. E. Brown 111, St. Joseph’s Mercy Hospital,
326 N. Ingalls St.
Phones—Office NO 3-0571, Res. NO 3-0130
BArTLE CREEK: Harvey C. Hansen, 417 Post Bldg.
Phones—Office WO 3-8925; Res. WO 4-7847,
Bay Ciry: J. N. Asline, 207 N. Walnut St.
Phone—Office 22524 ; Res. Essexville 23303.
0. J. Johnson, 207 N. Walnut St.
Phone—Office 22524
BenToN HARBOR: Robert E. Reagan, 925 Pipestone St.
Phones—Office WAInut 5-0048; Res. WAlnut 6-2098
BLUE IsLAND: A. B. Snider, 2458 W. Walnut Street.
Phones—Office and Res. Fulton 5-0109.

Cuicaco: E. A. Hamilton, 607 LaSalle St. Station.
Phones—Office Wabash 2-4200, Local 402-569;
J. B. Watson, 607 LaSalle St. Station.
Phone Wabash 2-4200, Ext. 402.
H. E. Turner, Suite 1331, 166 W. Jackson Blvd.
Phones—Office Harrison 7-4135 (Cases should be sent
to his office when neither Dr. Hamilton nor Dr.
Jekot is available).
J. E. Curry, L. C. Randolph St. Station.
(Hrs. 8:30 A.M. to 12:00 Noon daily Exc. Sunday)
Phones—Wabash 2-4811; Local 499.
7141 ;effery Medical Bldg. (Hrs. 3 to 4 P.M. and
to 8 P.M. Mon., Tues. and Thurs. and 3
to 4 P.M. on Fridays.)
Phones—Office Hyde Park 3-6096 and 3-4477,
Res. Superior 7-2380.
R. S. Westline, 334 W. 63rd St.
Phones—Office Wentworth 6-5577; Res,
Dorchester 3-3309.
DrrroIT: George E. Dimond, 504 Terminal Bldy,
Phones—Office TAshmoo 5-7000; Ext, 205, 206 & 311
Res. LU, 1-5722,
Wm. F. Veling, 504 Terminal Bldg,
Phones—Office TAshmoo 5-7000, Ext, 205, 206 & 311
Res. UNiversity 4-8085,
E. H, Hanna, 726 Maccabees Bldg,
Phones—Office TEmple 1-6164
Res. GReenleaf 4-5693.
ELkuART: Elkhart Clinic, 405 8. Second St.
Phone 2-9850
T. A. Elliott, Z, W. Sobel, E. R. Billings, J. H. Ivy,
J. E. Bensen
J. O. Futterknecht, 405 S. Second St.
Gary: Robert N. Bills, 504 Broadway.
Phones—Office TUrner 5-6106; Res. TUrner 2-6208.
C. O. Almquist, 504 Broadway. Phone—Office
TUrner 6-9331.
GrAND Rapins: William J. McDougal, 127 Fountain St.,N.E.
Phones—Office GL. 6-8591; Res. 7-2642.
GRAYLING: C. G. Clippert, B. E. Henig
Keyport-Clippert-Henig Clinic.
Michigan Street. Office
Phones—2781 and 4471
Res. Phones C. G. Clipert 3031;
B. E. Henig, 3341.
HirrspAaLe: W. W. Sawyer, 61 North Howell St.
Phone HEmlock 7-4230

COMPANY

CHIcAGO, ILL.: G. H. Mundt, 6306 South Halsted St.
G. H. Mundt, Jr.
Phone—Wentworth 6-6223 and 6-6224.
A. G. Peters, 7856 S. Ashland Ave.
Phone—Radcliffe 3-1800.
DeTrOIT: Cecil W. Lepard, 1025 David Whitney Building.
Phones— Office WOodward 2-0489.
Res. 237 Ridge G. P. TUxedo 5-2042,
EvkuART: L. F. Swihart, 214 West Marion St.

Phone—Office 2-8897, Res. 4-0693.

Hammonn: B, W, Chidlaw, 5141 Hohman Ave.
Phones—Office Westmore 3-0291; Res. Westmore 2-2012.
A, C, Remich, Medical Bldg., 30 Douglas St.
Phones—Office WEstmore 2-3938 and 2-3939; Res.
WEstmore 3-7530,

Jackson: E, A, Thayer, 1104 National Bank of Jackson Bldg.
Phones—Office State 23672; Res, State 23682.
Ennis B, Corley, Office—1401 Reynolds Bldg.
Phone State 27133
Rew, 1211 W, Franklin St., Phone State 2-5808

Jouigr: L. J. Heintz, 58 North Chicago Street.
Phones—Office 2-8508; Rew, 6-6980,

KaLaMAzoo: S, £, Andrews, 224 K, Cedar St,
Phones—Office FI 3-2621; Reon, I'I 2.4284,
F. C. Cretsinger, Offica 224 15, Codar St,
Phone—F1 3-2621,
LansinG: D. M. LeDuc, 317 W, St. Joseph St,
Phone—Office 1V, 9-6589,

MARrsHALL: Archie E, Hum hroa/ 122 N, Madison Street.
Phones—Office Storey 1-80! ‘{; Ren, Storey 13400,

MICHIGA% fClxll'gz P. J. Pilecki, Clinic Awmsoclates, 125 East
ifth St
Phones—Office, 2-5541; Rea, 7-7348,

Monror: William W, Bond, 222 North Monroe Street.
Phones—Office CHerry 1-5251; Ren, CHeorry 2-1546.

Niews: F, M. Pritchard, 1 South 5th St,, Phone-Office MU
3-7500; Res. 2031 U, 8, 31, north, Phone—MU 3-3961.
If no answer call MU 36633,
John K. Bruni, 1 South 5th St, Phone~Office MU 3-7500
Row, 1003 Forry St, Phone~MU 8-3056.

Owosso: Walter L, Merz,
224 North Ball St., Phones: Office 81; Res. 269,

PORTER: J‘ P. Griffin, 139 South Calumet Road,
“hesterton, Ind.
Phones—Office and Res. 4675.

RiveErDALE: John A. Kollar, 68 East 138th St.
Phones—Office Interocean 8-9718; Res. Cedarcrest 3-0037

SAGINAW: J. E. Manning, 815 North Michigan Ave.
Phones—Office 24149; Res. 35056.

SoutH BEND: P. J. Birmingham, 426 Sherland Bldg.
507356_]8eﬂerson St., Phone—CE. 3-2476; Res. AT

Torepo, O.: O. W. Burkholder 723 Phillips Ave, Bldg, B,
Phone—GReenwood 5-6316
Frank E. Foss, 723 Phillips Ave, Bldg, C.1
Phone—GReenwood 4-3772,
Vassar: E. C. Swanson, 220 No, Main St
Phone—Office and Res, TA~8:0111

Wyanporte: Wyandotte General Hzloslt‘nl. 2381 Van Alstyne
Ave., Phone-AVenue 4:2400,
OCULISTS

Hammonn, Inp.s Arthur J, Kuhn, 112 Rimbaoh 8t
Phone~Westmore 20446,

Jackson: W, 15, MoGarvey, 802 City Bank Bldg,
Phonew—Oflice State 3:6935; Res, State 2.3948,

Sourn Bunnt |, V. Cassndy, 921 Lincoln Way Hast,
Phone«A'l', 76529,

Toruno: K, €, Unckrich, 416 Colton Bldg,
Phones-Oflice CHerry 1-2505.

ATTENTION
TRAIN AND ENGINE CREWS

Always keep in mind that the customer is the BUYER and that it is
your job to make every BUYER a satisfied customer. To that end, the
following matters deserve your constant attention:

1. If an error or misstatement has been made somewhere along the route, put forth
every effort to correct it. Nothing should be considered too trivial.

2. Ever be alert to the safety and comfort of your passengers, and freely give in-

formation and advice when requested. The aged, infirm and the young passengers

{ traveling unaccompanied require special attention. Be helpful to them in every way

i possible, particularly in assisting them on and off trains, and occasionally inquire as to
their comfort.

3. Protect both coach and sleeper passengers against undue noise or disturbance,
particularly at night. Remember they pay to sleep.

4. The avoidance of arguments or friction with passengers is a test of your diplo-
macy. A calm and pleasant manner, regardless of the circumstances, is the best assurance
of your success.

5. Keep posted on connecting line train service, arbitrary holds they have in effect
for our trains, and advise passengers so as to avoid, as far as possible, any uneasiness on
their part about missing connections, and when same is unavoidable, tell them what
time the next connection is due to depart.

6. Cheerfully offer explanation of unusual delays and pass such information to other
members of your crew—Brakemen, Porter, Sleeping car, Pullman and Dining Car em-
ployes—so they too may advise passengers. Generally speaking, passengers will gladly
accept a condition which they understand, but on the contrary are irritated when kept in
ignorance.

7. Neatness of appearance and courtesy bespeak pride in your job, and create

good-will for the Railroad.

8. Being considerate of others is the key to popularity. This applies to the institu-
tion and individual alike. Many of your passengers may be riding a train for their first
time. This is especially true of the younger generation. Kind and attentive treatment
to make them feel at home creates additional passenger traffic.

9. Remember that people traveling on passes have a right to that privilege, and are
entitled to the same courteous treatment as other passengers. A satisfied “‘free-trans-
portation’’ passenger is always a booster.

10. On crowded trains, New York Central employes riding on passes should, and
f will if properly approached, cheerfully cooperate in seeing that revenue passengers are
i given every possible consideration.

3 11. Train Porter should keep coaches clean and in tidy condition at all times.

i Toilets particularly are the source of adverse comment. Inspect them frequently.

12. AVOID ROUGH HANDLING OF YOUR TRAIN. New York Central engine-
men have an enviable reputation for smooth starting, running and stopping of their
trains. Never lose sight of this feature, as passengers are more disposed to avoid the
route that does not give them a smooth ride, than they are to exert the effort involved in
registering complaints about it.

13. Of equal importance is SMOOTH HANDLING OF FREIGHT TRAINS.
Rough handling results in damaged lading and delays due to damaged equipment, which
creates dissatisfied customers.

14. On-time delivery of passengers, mail, express and freight at destination is what
customers pay for and expect. Your best efforts, always within the zone of safety, should
be extended to keep your trains on-time.







