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All Toledo Celebrates Start of Work on New Union Station 

NYC Public Relations Courses 

By Mail Getting Under Way 
Special to ambitious Central em­

ployes: 
That brand-new public relations cor­

respondence course is arriving from 
the printer. It's for all employes whose 
hours or locations are so varied that 
they can't attend the public relations 
conference classes flourishing at many 
points on the system. 

L. W . Horning, Vice President, Per­
sonnel and Public Relations, announces 
that if you can't attend the classes, or 
if you've already completed them, your 
supervisor will take your enrollment 
now for this new self-help course, 
which will be conducted by the Per­
sonnel Department. 

The new course is relatively short, 
contains a wealth of interesting mate­
rial, and is fully illustrated for easy 
reading. It's in four sections, titled: 

"How Good Wil l and Money Work 
on the Central." 

"How to Win More Friends." 
"Your Part in Moulding Public 

Opinion." 
''Getting Ready for that Promotion." 
The course is designed to provide 

you with more basic knowledge about 

the workings of the Central, and with 
numerous success hints for your per­
sonal advancement. 

It brings out such points as who 
owns the Central; the relationships of 
our employes, customers, management 
and investors; the facts about the rail­
roads' competitors; the value of cour­
tesy to you both on and off the job; 
how to get your thoughts across to 
people or groups of people; a 25-point 
checklist of things which will help you 
get ahead in both your business and 
personal life, and some of the success 
secrets practiced by top-notch super­
visors. 

Summarizing your stake in better 
public relations, the introduction points 
out that: 

" I f people like you and respect you 
they're glad to do things for you. That 
makes life much more pleasant, and 
a lot easier. If they don't like you, 
naturally they won't go out of their 
way to do things for you. That's why 
it pays all of us to be pleasant and 
helpful every time we possibly can, 
and to know the inside facts behind 

( C o n c l u d e d o n p a g e t w e l v e ) 

$150,000,000 Equipment Total 

for NYC by New Hopper Order 
The New York Central System in­

creased its post-war new rolling stock 
program to approximately $150,000,-
000. October 17, by placing orders for 
3.000 new hopper cars, President G. 
Metzman announced. 

The new orders, totaling about $ 1 1 , -
000,000, are with Despatch Shops, 
Inc., of East Rochester, N. Y. , for 2,-
000 55-ton self-clearing hopper cars 
for the Central's ownership, and with 
the Greenville (Pa.) Steel Car Co. 

Let's Know the Facts! 
To the Men and Women of the New York Central System: 

In a company of workers so grea t as ours and so 
widely dispersed, it is difficult to keep all 
of our number reasonably well informed, 
currently, as to the conditions which con­
front us as a unit. 

This is the sixteenth of a series of brief 
ar t ic les which I hope you may find helpful 
in interpreting some of these conditions. 

G. METZMAN, 
President 

O U R reason or mot ive for work ing is to get something out of 

our job. W e put in our time and receive money and satis­

fact ion. Tha t is our profit on our investment of our talents. 

Th is country has grown great because o f the "profi t m o t i v e " — t h e 

desire to get and keep more than you started with. Y e t some people 

try to belittle those who are in business to make a profit. 

These people ask us to go the downward way of some European 

nations. There is an old saying, " W h e n everybody works for the 

benefit of everybody else, nobody works for anybody." It is not sur­

prising that travelers returning f rom overseas report that "share the 

wea l th" programs really mean "div ide the pover ty . " 

The profit mot ive has made this nation the center o f wor ld com­

mercial activity. W i t h o u t a profit no business could exist very long, 

much less expand. It must get a profit f rom its product or service, to 

keep its plant operat ing and to provide money for expansion and 

improvement. 

W i t h o u t profits a business would close its doors when its equip­

ment became worn out. In fact, if there had been no profit system, 

funds to build the plant would not have been available in the first 

place. 
( C o n c l u d e d on p a g e t w e l v e ) 

for 1 . 0 0 0 7 0 - t o n self-clearing hopper 
cars for the Pittsburgh & Lake Erie 
Railroad. 

Initial deliveries have begun on 5,-
000 new box cars which the Central is 
buying at a cost of about $20,000,000. 

The Central has placed some 9.000 
new freight cars in service since 1914, 
and is purchasing many new freight 
and passenger locomotives as well as 
about $60,000,000 of new passenger 
cars. 

Le f t t o r i g h t , a t a f t e r n o o n s p i k e - p u l l i n g c e r e m o n y : C h a r l e s E. S w a r t x b a u g h , 
C h a i r m a n , o f t h e C h a m b e r o f C o m m e r c e U n i o n Station C o m m i t t e e ; Mayor 
L l o y d R o u l e t of T o l e d o , a n d P r e s i d e n t M e t z m a n . A t e x t r e m e le f t is M r s . 
C a t h e r i n e O ' T o o l e , p i o n e e r p r o p o n e n t o f a new s t a t i o n in T o l e d o . 

Chicago Veteran 
Begins 50th Year 

A. C. Ripple, Chief Clerk, General 
Freight Department, Chicago, began 
his 50th year with the New York 
Central System October 9. 

He entered the service of the Mich­
igan Central Oct. 9, 1898 as a mes­

senger boy in the General Foreman's 
office. After holding various posi­
tions in that office he was promoted 
to the Local Freight Agent's Office, 
subsequently being transferred to the 
General Freight Department, where, 
for a number of years, he served in 
the positions of City Freight Agent 
and Chief Clerk. 

OCTOBER 2 was "Railroad Day" 
in Toledo. The occasion was the 

formal starting of construction of the 
new Toledo Union Station. 

Under the sponsorship of the To­
ledo Chamber of Commerce, a day­
long celebration was climaxed at a 
banquet at the Commodore Perry Hotel 
where President Metzman delivered 
the principal address, of the evening 
before a capacity audience of 580 per­
sons, who included top ranking busi­
ness and civic leaders of Toledo and 
many nationally known railroad exec­
utives. 

Mr. Metzman, whose subject was 
A Partnership With Toledo," was 

introduced by Will iam E. Levis, Chair­
man of the Board of the Owens-Illi­
nois Glass Company and a director of 
the New York Central. 

Other speakers were Paul M. Her­
bert, Lieutenant Governor of the State 
of Ohio; Lloyd Roulet, Mayor of To­
ledo, and R. E. Dougherty, Vice Pres­
ident—Assistant to President, New 
York Central System. 

The after dinner ceremonies were 
opened by James V . Davidson, Presi­
dent of the Chamber of Commerce, 
who introduced Charles E. Swartz-
baugh, Chairman of the Chamber's 
Union Station Committee, who was 
toastmaster. 

Mr. Dougherty, whose sub 
The New Union Station," tol 

of the new and modern conve 
the new station will offer 
adding that it will be of bri 

w i t h limestone trimming, and 
glass as it is possible to use 

since Toledo is a glass town." It is 
expected the completion of the new 
station will be accomplished within 
two to three years, dependent on the 
availability of materials. 

Lieut. Gov. Herbert made a forceful 
presentation of "The Place of Rail­
roads in America Today." He de­
scribed the railroads as the life blood 
of America's economy with whose 

( C o n c l u d e d on p a g e e l e v e n ) 

How Long Will You Live? Nobody Knows, 

But These Figures May Be of Interest 
Many railroad employes are under 

the impression that the ages at which 
they may retire and receive annuities 
under the Railroad Retirement Act 
are set too high for the retirement pro­
visions to be of much benefit to them. 
In support of this position they cite a 
statement, frequently quoted in news­
papers, to the effect that the average 
man has a total life expectancy of 63 
years. From this statement they con­
clude that most railroad employes die 
before reaching age 65, and that those 
who do attain that age die soon after­
wards. 

The Railroad Retirement Board has 
pointed out the fallacy of these be­
liefs by illustrating how inapplicable 
they are to railroad workers generally, 
and by referring to its experience with 
retirement annuities already awarded. 

The statement that "the average 
man has a total life expectancy of 63 
years" refers only to the life expect-

D e t r o i t e r H a d 61 
Y e a r s ' Ra i l road ing 

J O H N F. S C H U N D E R , e m p l o y e d 
in o f f i ce o f A u d i t o r F r e i g h t A c ­

c o u n t s , D e t r o i t , r e t i r e d S e p t e m b e r 
3 0 , a f t e r 3 4 y e a r s ' se rv i ce in t h e 
F r e i g h t A c c o u n t i n g D e p a r t m e n t . H e 
h a d a t o t a l o f 61 yea rs ' se rv i ce 
w i t h va r i ous r a i l r o a d s . 

M r . S c h u n d e r was p r e s e n t e d w i t h 
a s u b s t a n t i a l pu rse c o n t r i b u t e d by 
f e l l o w e m p l o y e s . P r e s e n t a t i o n was 
m a d e b y T. W . M e y e r , A s s i s t a n t 
A u d i t o r F r e i g h t A c c o u n t s . H e wi l l 
r e t u r n t o his f o r m e r h o m e in C i n ­
c i n n a t i , w h e r e r e l a t i ves r e s i d e . 

ancy at birth. That is, a new-born 
male child will live, on the average, 
63 years. This is another way of say­
ing that the average age at death of 
all men, whether they die immediately 
after birth or at very old ages, is 63 
years. Since this figure takes into 
account the relatively high rate of 
infant mortality, as well as the prob­
ability that many persons die before 
the age at which persons normally 
enter railroad service, it is, of course, 
completely inapplicable in the case of 
railroad men or men of any occupation 
who have already reached adulthood. 
For example, the average man entering 
railroad employment at the age of 25 
has at that age a life expectancy of 
over 44 years, so that he may expect, 
on the average, to live to age 69. 

The statement is doubly inapplicable 
in the case of employes who are now 
65 years of age and about to retire, 
since when we consider the life ex­
pectancy of a group of men at age 65, 
we are obviously ignoring all those 
who died before that age. 

Figures on the life expectancy of 
railroad employes and annuitants of 
various ages have been compiled by 
the Board's actuarial staff in connec­
tion with the last valuation of the rail­
road retirement account. These figures 
arc based in part on the Board's own 
experience as summarized from the 
actual records of annuities awarded 
under the Railroad Retirement Act and 
in part on the experience of private 
companies with railroad group in­
surance. The life expectancy of em­
ployes at various ages who have not 
yet retired is as follows: 

Life expectancy 
Aye (years) 

20 48.8 
25 44.2 
30 39.7 -
35 35.2 
40 30.8 
45 26.6 
50 22.6 
55 18.9 

The life expectancy of employes 
who have retired on old-age annuities 
at various ages is as follows: 

Life expectancy 
( years) Age 

60 
65 
66 
67 
68 
69 
70 
75 
80 

15.9 
12.6 
12.1 
11.5 
11.0 
10.6 
10.1 
7.8 
6.0 

All figures refer to men. Data on 
the life expectancies of women em­
ployes and annuitants have not been 
completely developed because the 
number of women in the railroad in­
dustry or among the railroad annui­
tants has been too small to permit 
generalization on their life expect­
ancies. The life expectancy of a 
woman is approximately that of a 
man four years younger. 

It must be emphasized that the fig­
ures shown above in the tables repre­
sent averages applicable to large groups 
of individuals, and should not be 
taken as a prediction of the actual 
future lifetime of any one person. 

Since more railroad men retired at 
age 65 than at any other single age, 
the Board's experience with annuities 
beginning at that age may be cited to 
illustrate further the fallacy of the 
statement that "men die soon after 

( C o n c l u d e d on p a g e t e n ) 


