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The 
New York Central 
Railroad Company 

DETROIT-CANADA DIVISION 
(CANADA SUBDIVISION) 

TIME T A B L E 
No. 13 

FOR EMPLOYES ONLY 

EFFECTIVE 
2.00 A.M. Eastern Standard Time 

SUNDAY, APRIL 28, 1963 

D. G. BOOMER, 
Transportation Superintendent. 

SUTHERLAND PRESS, LI M 'TED, ST. THOMAS, ONT, 



COMPANY 
DETROIT: R. A. Johnson, Medical Director, 504 Terminal 

Bldg. 
Phones: Office, TAshmoo 5-7000, Extension 205, 206 and 

311; Residence, WA. 1-2435. 

Albert W. Nickels, Asst. Medical Director, 
504 Terminal Bldg. 

Phones: Office, TAshmoo 5-7000, Extension 205, 206 atid 
311; Residence, TU. 5-5554. 

George E. Dimond, 504 Terminal Bldg. 
Phones: Office, TAshmoo 5-7000, Extension 205, 206 and 

311; Residence LUron 1-5722. 

E. H. Hanna, 726 Maccabees Bldg. 
Phones: Office TEmple 1-6164; Residence, GReenlcaf 

4-5693. 

William F. Veling, Surgeon, 504 Terminal 
Building. 

Phones: Office, TAshmoo 5-7000, Extension 205, 206 and 
311; Residence UNiversity 4-8085. 

WINDSOR: H . Bruce Hough, Office, 1011 Ouellette Ave., 
Residence, 1043 Victoria Ave. 

Phones: Office, CL. 2-1192; Residence, CL. 2-2989. 

G. F. Lewis, Office, 131 Park Street, W.; 
Residence, 1141 Kildare Rd. 

Phones: Office and Residence, CL. 3-5711. 

ST. THOMAS: J . F. Curtis, Office, 548 Talbot St., Residence, 
25 Farley Place. 

Phones: Office, M E . 1-2002; Residence, ME. 1-0314. 

C. Alex Graham, Office, 130 Ross Street; 
Residence, 85 Stanley Street. 

Phones: Office, M E . 3-0030; Residence, M E . 3-0506. 

H A G E R S V I L L E : W. C. Powell, Office and Residence, King St. 
Phones: Office and Residence, 768-3387. 

SURGEONS 
WELLAND: Walter W. SuellJna, Office, 196 East Main 

St.: Heildnncs, 94 Merrltt St. West. 
Phones: Oilier, Kl.gaiil 24954; Residence, REgent 

i :iii8«. 

NIACAKA FALLS: J. II. Davidunn, 12.14 Victoria Avenue. 
Ollt. I'limim: I Ml,, . and Hrsiilriice, LI.gill 8-5708. 

PORT HUE F. W. O'Mulvenny, 649 Niagara Boulevard. a: i w i i itiHiw n n v . <.i'< iNuiga 
I'lu.n...: 1)11,.,. , „ „ l U.-.„l„,„r. 871-4990, 

BUFFALO: A. J. Charters, Oilier, 540 Walden Avenue; 
l(ri>i<li in n, .',1 l l . u i l m n l i Dr., Snyder, N.Y. 

Phones: Oilier, TX 3-1993; Residence, TF9-1411. 
<llm», J, Tanner, Offiee end Residence 2705 
S. Park Ave. 

Plumes: Olliun and Residence, TA 3-3689. 

G. II. Mercy, Office, 82 West Utica Street; 
I I , nlilrnir, 45 Lnilnuion Avenue. 

Plmnoai Offloa, IT 4-4269; Residence, TT 4-3114. 

9 Milllinllii, Ofllne. 1003 Genesee Street; 
Itnalilmiin, 4/ Mnmiliiwtnr Place. 

Phones: <> I \ l 'll:'i,. K.-.idr-nce, TX4-6262. 

R. 8. Field 
Hr.lilrnrr,, 

I'liimm ( r , II I 
I I <> VIM), 

O l l i i n , 32 West Utica Street; 
Hi inn wuii i l Kd., Snyder, N.Y. 
101 Hnsidence, TF 6-1583 or 

COMPANY OCULISTS 
DETROITl Cecil W. Upar.l. 1025 David Whitney Bldg. 

Phones) Oftoe, WOi.dward 2.0489; Res., TUxedo 
5-2042. 

B U F F A L O : K. II. Hague, Office end Hnsidence, 1109 
l>, luiviur Avrinm. 

Phones: Oflirn and Kraidom n. TT 4-0633. 

C. A. Mlalua, Office, 930 Fillmore Ave.; 
I,', ,,, , . I , l . i r r n n w a y Kd., K u K e r t s -
vllle, N.Y. 

Phonea: Office, TX 2-2579; Residence, TF 2-0011. 
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ATTENTION 
TRAIN AND ENGINE CREWS 

Always keep in mind that the customer is the BUYER and that it is your 
job to make every BUYER a satisfied customer. To that end, the following 
matters deserve your constant attention: 

1. If an error or misstatement has been made somewhere along the route, put forth 
every effort to correct it. Nothing should be considered too trivial. 

2. Ever be alert to the safety and comfort of your passengers, and freely give in
formation and advice when requested. The aged, infirm and the young passengers 
traveling unaccompanied require special attention. Be helpful to them in every way 
possible, particularly in assisting them on and off trains, and occasionally inquire as to 
their comfort. 

3. Protect both coach and sleeper passengers against undue noise or disturbance, 
particularly at night. Remember they pay to sleep. 

4. The avoidance of arguments or friction with passengers is a test of your diplo
macy. A calm and pleasant manner, regardless of the circumstances, is the best assurance 
of your success. 

5. Keep posted on connecting line train service, arbitrary holds they have in effect 
for our trains, and advise passengers so as to avoid, as far as possible, any uneasiness on 
their part about missing connections, and when same is unavoidable, tell them what time 
the next connection is due to depart. 

6. Cheerfully offer explanation of unusual delays and pass such information to other 
members of your crew—Brakeman, Porter, Sleeping Car, Pullman and Dining Car employees 
— so they too may advise passengers and when practicable RPO Clerks. Generally speaking, 
passengers wi l l gladly accept a condition which they understand, but on the contrary are 
irritated when kept in ignorance. 

7. Neatness of appearance and courtesy bespeak pride in your job, and create 
good-will for the Railroad. 

8. Being considerate of others is the key to popularity. This applies to the institu
tion and individual alike. Many of your passengers may be riding a train for their first 
time. This is especially true of the younger generation. Kind and attentive treatment to 
make them feel at home creates additional passenger traffic. 

9. Remember that people traveling on passes have a right to that privilege, and are 
entitled to the same courteous treatment as other passengers. A satisfied "free-trans
portation" passenger is always a booster. 

10. On crowded trains, New York Central employees riding on passes should and 
wi l l if properly approached, cheerfully cooperate in seeing that revenue passengers are 
given every possible consideration. 

11. Train Porter should keep coaches clean and in tidy condition at al l times. 
Toilets particularly are the source of adverse comment. Inspect them frequently. 

12. AVOID R O U G H H A N D L I N G OF Y O U R T R A I N . New York Central engine-
men have an enviable reputation for smooth starting, running and stopping of their 
trains. Never lose sight of this feature, as passengers are more disposed to avoid the 
route that does not give them a smooth ride, than they are to exert the effort involved in 
registering complaints about it. 

13. Of equal importance is SMOOTH H A N D L I N G OF FREIGHT TRAINS. Rough 
handling results in damaged lading and delays due to damaged equipment, which creates 
dissatisfied customers. 

14. On-time delivery of passengers, mail, express and freight at destination is what cus
tomers pay for and expect. Your best efforts, always within the zone of safety, should be 
extended to keep your trains on-time. 


