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COMPANY SURGEONS 
ADDRESS PHONE 

ALBION J . G. Parke 204 So. Main St 1053 
AUBURN O. E . Gomoll 605 Metcalf Bldg 3-6011 
BATAVIA D. B. Johnson 207 Summit St 578 

G. S. Young 207 Summit St 578 
BROCKPORT G. H . Fuller 129 S. Main St 200 
BUFFALO A. J . Charters 540 Walden Av TA-1993 

R. S. Fletcher 32 W. Utica St GR-4289 
G. H . Marcy 32 W. Utica St GR-4269 
S. Militello 1003 Genesee St TA-2826 
C. J. Tanner 2705 South Park Ave WO-3689 

CANANDAIGUA A . W. Sainsbury 134 North Main St 1650 
CLIFTON SPRINGS Robert M . Price Sanitarium HO 2-2121 
EAST SYRACUSE J . R. Holmes 128 W. Manlius St H E 7-3500 
GENEVA M . J. Coyne 508 Exchange St 6405 
LANCASTER C. G. Irish 6460 Broadway RE-3456 
LOCKPORT D. Fitzgerald 136 Walnut St 3-2681 
LYONS F . Wood 73 Broad St 34 
MACEDON R. C. Brigham 73 Main St 4443 
MIDDLEPORT K . D . Williams 26 State St 6-2411 
MINOA T. E . Bishop 245 Main St OL 6-7031 
NEWARK C D . Reeves 201 Church St 1200 
NIAGARA FALLS Ernest M . G. Rieger 536 Fifth Street 9577 

E . C. Stebbins United Office Bldg 5248 
NORTH TONAWANDA John C. Kinily 53 Whiting St LU-1614 
OSWEGO J. F. Burden 37 West Bridge St 302 
P A L M Y R A C. C. Nesbitt Cuyler St 209 
ROCHESTER C. D'Amanda 8 N . Goodman St BR 1-2493 

W. A. Calihan 209 Alexander St BA 5-1930 
Kenneth L. Cooley 277 Alexander St BA 5-4010 
F. L . Jedd 0 Roxborough Rd GE 8-5095 
L . Rumbold 277 Alexander St HA 6-0973 
John B. Barnell 8 N . Goodman St GR 3-7715 
F. K . Holiworth 135 South Goodman HI 5-1960 

EAST ROCHESTER F. K . Holsworth Despatch Shops HI 5-1885 
SYRACUSE A. C. DeFuria 600 James St GR 4-2201 

J. G. Reidel 300 West Onondaga St GR 5-4181 
Nights—Sundays—Holidays HA 2-1167 

OCULISTS 
BATAVIA R. G. Wilson 304 E Main St 666 
BUFFALO E. B. Hague 1109 Delaware Ave GR-0633 

C. A. Mietus 930 Fillmore Av HU-2579 
GENEVA K T.Fairfax 423 Main St 7257 
ROCHESTER J . F. Gipner 277 Alexander St HA 6-9266 
SYRACUSE D. F. Gillette State Tower Bldg GR 1-5179 

H . H . Joy State Tower Bldg GR 1-5179 

HOSPITALS 
ALBION Arnold Gregory 101 S. Main St 1300 
AUBURN Auburn Memorial 17 Lansing St 3-5331 
BATAVIA St. Jerome 16 Bank St.. 3131 

Genesee Memorial Hospital Ass'n North & Summit Sts 3030 
BUFFALO Millard Fillmore 875 Lafayette Ave E L 8000 

Emergency 108 Pine St. WA 4850 
Mercy 565 Abbott Road TR 5000 

CANANDAIGUA F. F. Thompson Memorial 120 N . Main St 798 
GENEVA Geneva General Hospital 198 North St 2314 
LOCKPORT Lockport City 521 East Av 3-3831 
LYONS Lyons 122 Broad St 323 
MEDINA Medina Hospital Ohio & Ash Sts 600 
NIAGARA FALLS Mount St. Mary's Ferry Av. A 6th St 5761 

Niagara Falls Memorial 621 10th St 8211 
NORTH TONAWANDA DeGraff Memorial Tremont St JA 300 
OSWEGO Oswego Hospital 110 W. Sixth St 1926 
ROCHESTER Genesee 224 Alexander St HA 6-9800 
SYRACUSE St. Joseph's 301 Prospect Av GR 4-6011 

A T T E N T I O N 

T R A I N A N D E N G I N E C R E W S 

Always keep in mind that the customer is the BUYER and that it is your job to make every 
BUYER a satisfied customer. To that end, the following matters deserve your constant attention: 

1. If an error or misstatement has been made somewhere along the route, put forth every effort 
to correct it. Nothing should be considered too trivial. 

2. Ever be alert to the safety and comfort of your passengers, and freely give information and 
advice when requested. The aged, infirm and the young passenger traveling unaccompanied require 
special attention. Be helpful to them in every way possible, particularly in assisting them on and 
off trains, and occasionally inquire as to their comfort. 

3. Protect both coach and sleeper passengers against undue noise or disturbance, particularly at 
night. Remember they pay to sleep. 

4. The avoidance of arguments or friction with passengers is a test of your diplomacy. A calm 
and pleasant manner, regardless of the circumstances, is the best assurance of your success. 

5. Keep posted on connecting line train service, arbitrary holds they have in effect for our trains, 
and advise passengers so as to avoid, as far as possible, any uneasiness on their part about missing 
connections, and when same is unavoidable, tell them what time the next connection is due to de­
part. 

6. Cheerfully offer explanation of unusual delays and pass such information to other members 
of your crew—Brakeman, Porter, Pullman and Dining Car employes—so they too may advise pas­
sengers. Generally speaking, passengers will gladly accept a condition which they understand, but 
on the contrary are irritated when kept in ignorance. 

7. Neatness of appearance and courtesy bespeak pride in your job, and create good-will for the 
Railroad. 

8. Being considerate of others is the key to popularity. This applies to the institution and indi­
vidual alike. Many of your passengers may be riding a train for their first time. This is especially 
true of the younger generation. Kind and attentive treatment to make them feel at home creates 
additional passenger traffic. 

9. Remember that people traveling on passes have a right to that privilege, and are entitled to 
the same courteous treatment as other passengers. A satisfied "free-transportation" passenger is 
always a booster. 

10. On crowded trains, New York Central employes riding on passes should, and will if properly 
approached, cheerfully cooperate in seeing that revenue passengers are given every possible con­
sideration. 

11. Train Porter should keep coaches clean and in tidy condition at all times. Toilets particularly 
are the source of adverse comment. Inspect them frequently. 

12. AVOID ROUGH HANDLING OF YOUR TRAIN. New York Central enginemen have an en­
viable reputation for smooth starting, running and stopping of their trains. Never lose sight of 
this feature, as passengers are more disposed to avoid the route that does not give them a smooth 
ride, than they are to exert the effort involved in registering complaints about it. 

13. Of equal importance is SMOOTH HANDLING OF FREIGHT TRAINS. Rough handling re­
sults in damaged lading and delays due to damaged equipment, which creates dissatisfied customers. 

14. On-time delivery of passengers and freight at destination is what the customers pay for and 
expect. Your best efforts, always within the zone of safety, should be extended to keep your trains 
on time. 



S P E C I A L I N S T R U C T I O N S 
Special Instructions referred to by letter or number rolato to 
Rules of the Operating Department with corresponding letter 
or number. 
A. The title Transportation Superintendent will be used Initlfrfl 
of Superintendent. 

Rules of the Operating Department dated October 28, 1956, 
modified accordingly. 

A l . OTHER RAILROADS. 
Syracuse Division. 

Between Batavia and Attica, trains run via Erie R.R. 

B2. LAWS AND REGULATIONS. 
Safety Appliance Laws. 

Cars becoming defective enroute, when loaded with live 
stock or perishable freight, may be hauled by ohalni 
instead of couplers to next repair point and when so 
hauled at the rear of caboose must be chained in addi­
tion to being coupled unless the air brakes are in service. 

Other defective cars must not be hauled by chains in 
revenue trains, or in association with cars commercially 
used, beyond the first side track. 

Hours of Service Law. 
When train or engine service employees have been on duty 

14 hours, they must notify the Transportation Super­
intendent promptly. Employes must know when called 
for service that they are available under Hours of Sir v-
ice regulations and, if in any doubt, bring it to llio 
attention of the proper official. 

Handling Explosives and Dangerous Articles. 
Bureau of Explosives Pamphlets govern. 

20-F Yardmasters, Yard Crews and Yard Clerks. 
20-G Trainmasters and Train and Engine Crews. 

Except as provided by proper regulations, the handling of 
gasoline in any car of a passenger train is probjbind. 

In cases of derailments or other circumstances involving 
tank cars loaded with inflammable liquids, where It iH 
absolutely necessary to use oil lamps or open Dun 
lights, they must be kept at as high an elevation as | n >HHJ -

ble to avoid contact with vapors which naturally seek 
the ground level, and where possible, these lights should 
be kept on that side of the leaking or wrecked tank ear 
from which the wind is blowing, so that the wind will 
tend to drive the vapor away from these lights. 

Orders of Commissions. 
The Public Service Commission, State of New York, slmll 

have power through its members, or responsible engineer 
or inspectors, duly authorized by it, to enter in or upon 
and to inspect the property, equipment, buildingH, 
plants, factories, power houses and offices of the mil-
road, including the right for such inspection purposes to 
ride upon any passenger or freight engine or train w liile 
in service on presentation of proper transportation. 

M . Safety. 
Employees must provide themselves with a Book of 

Safety Rules and be governed by the rules contained 
therein. 

1. STANDARD TIME. 
Eastern Standard Time is in use. 

3. STANDARD CLOCKS. 
Batavia Passenger station. 
Buffalo Stationmaster's office. 

Train Dispatcher's office. 
Crew Dispatcher's office, 

Frontier Yard. 
Diesel Station, Frontier Yard 

Canandaigua Ticket office. 
Charlotte Yard office. 
DeWitt Yard office, Minoa. 

Yard office, west end. 
Diesel Terminal. 

East, Buffalo Train Master's office. 
GY Int. Station. 

Lockport Freight Station. 
Lyons Yard office. 
Oswego West Yard office. 
Rochester Chief Train Dispatcher's office. 

Diesel Terminal. 
Yard office. 
Telegraph office. 
Stationmaster's office. 

Suspension Bridge Diesel Terminal. 
General Yardmaster's office. 
Passenger station. 

Syracuse Crew Dispatcher's office. 
Yard office, Geddes St. 

5. STATIONS—ADDITIONAL TO STATION COLUMN. 
Syracuse Division. 

Attica 10.36 miles west of Batavia. 

10. COLOR SIGNALS. 
Syracuse Passenger Station. 
Green lights near platform stairways will indicate to con­

ductors of passenger trains that Stationmaster has no 
orders for train, and conductor will start train at 
scheduled departure time after station work and in­
spection has been completed. If the lights are not lighted 
at the scheduled leaving time, conductor must contact 
Stationmaster's office at once. 

Wayneport, Ice House Platform 
Four special one unit color light signals are located at 

the east end on top of platform and are for use in 
spotting cars at the platform. Instructions for oper­
ating signals are as shown in control boxes located 
adjacent to ice house track being used. 
Indication Aspect 
Red Stop 
Yellow Move ahead, slow for next spot 
Green Icing complete—Proceed 

12. HAND, F L A G AND L A M P SIGNALS. 
Syracuse Division. 

A blue signal displayed from a Int. station indicates train 
is to back from Track No. 1 or Track No. 2. Clear 
signal will be displayed only after whistle signal acknowl­
edgment has been received 

A white flag or light displayed at 44 Kirkville indicates 
that westward freight train will operate on track No. 1. 
and will stop with engine opposite air brake inspectors 
building at west end of DeWitt yard. 

GS, East Syracuse: 
Trains and engines must receive hand signal from sig­

nalman before passing. 
Buffalo Division. 

A blue signal, displayed from BV, indicates train is to 
stop at Seneca to leave cars. 

A blue signal, displayed from BC, indicates train is to 
stop in Buffalo Yard to leave cars. 

A blue signal displayed from D, Seneca, indicates train is 
to stop at Buffalo Creek to leave cars. 

13. EMERGENCY SIGNALS. 
Whistles (or horns) are located at Interlockings; 

Syracuse Division. 
1, 2, 7, Lyons Jet., 15, WC, 20, and 40. 

Buffalo Division. 
46, 47, 48, 49, 49A, 51, 52, 65, T, RB, BC, D and BV. 

14. ENGINE WHISTLE SIGNALS. 
Must be sounded to notify signalman that 

train or engine is stopped and will not 
proceed until proper indication has been 
received in accordance with Rule 615. 

Syracuse Division. 
o o o o Take riding or change route, 
o o o o o Divert from Main Line to West Shore. 

{Clark Street, East Syracuse—Divert at 
) JG to St. Lawrence Division. 

3 

19. M A R K E R S . 
Buffalo Division. 

Canada Division trains will display as markers, lights 
showing green to the front and side and red to the rear. 

Rule 10 modified accordingly. 

D 20-a OMISSION OF GREEN SIGNALS. 
The display of green signals will be omitted on two or 

more trackg. 

21a. OMISSION OF WHITE SIGNALS. 
The display of white signals will be omitted by extra 

trains, except passenger extras on the Auburn road 

30. ENGINE WHISTLE AND BELL. 
Syracuse Division. 

The bells of engines operated on tracks south of Lyons 
passengeT station will be rung while approaching and 
passing that point. 

Buffalo Division. 
Between 49A and 47, inclusive; and between 48 and 

Military Road via Belt Line. 
Engineman will not sound whistle except in emergency, 
or ring bell except when about to move. 

34. USE OF SIGNALS. 
The following signals will be used by flagmen: 
Day Signals—A red flag Night Signals—A white light 

Torpedoes Torpedoes 
Fusees Fusees 

72. SUPERIORITY OF TRAINS. 
On single track, trains in the direction indicated are su­

perior to trains of the same class in the opposite direc­
tion, unless otherwise specified. 

SYRACUSE DIVISION. 
WC to Belle Isle Eastward 
33 to Oakfield Westward 
Akron to Bowmansville Westward 
Chenango Branch Eastward 
West Yard to Suspension Bridge Westward 
Jay St. Jet. to Charlotte Westward 
Caledonia to E. Pembroke Westward 
Brixment to Getzville Westward 

83d. CLEARING OF TRAINS. 
On two or more tracks, trains will be cleared by signal 

indication. 
Trains will not leave the following stations, when open, 

without Clearance Form A. 

Syracuse Division. 
Fayetteville. 
48, Chenango Branch trains 
Syracuse, Auburn Road and St. Lawrence Divisions. 
2, Auburn Road westward extra trains. 
GS, St. Lawrence Division northward extra trains from 

Dewitt. 
Brighton, Auburn Rd. eastward extra trains 
Rochester—Charlotte Branch trains and Auburn Road 

first class trains. 
40, Caledonia Branch eastward trains. 
40, East Pembroke westward trains. 
Akron—Brixment and Getzville trains. 
Auburn 
GY Webster 
Canandaigua Charlotte 
Plttsford 
Caledonia Hilton 
Crocketts, Westward trains Hamlin 
Red Creek Morton 
Wolcott Waterport 
North Rose Lyndonville 
Alton Barker 
Sodus Burt 
Williamson Wilson 
Ontario Model City 

Buffalo Division. 
65, Ontario Branch eastward trains. 

93. YARD LIMITS. 
Syracuse Division. 

Kirkville and 2, inclusive. 
GS and one mile west. (Lake Line). 
JG and 2, inclusive. 
2 and Belle Isle, inclusive, except Tracks No. 1 and No. 2. 
Lyons, except Tracks No. 1 and No. 2. 
Lyons and WD. 

WC and 20, inclusive, except Tracks No. 1 and No 2. 

Rochester. 
Brighton and Brown St., inclusive, Tracks No. 1 and 

No. 2. 
Brighton and 4000 feet west of 30, inclusive, except 

Tracks No. 1 and No. 2. 
Batavia. 
Chenango Jet. and Eastwood, inclusive 
2 and Brick Yard Siding, 3000 feet east of Warners, 

inclusive. 
Lyons to Newark, West Shore. 
Wayneport and 20, inclusive. 
Genesee Jet. 
Oakfield. 
Akron to 1000 ft west of Akron Jet 
Solvay. G & W Jet. 
Martisco. LeRoy. 
Skaneateles Jet. Otis. 
Auburn. Oswego, West Yard, and 

Crocketts. 
Cayuga. Wolcott. 
Seneca Falls. North Rose. 
Waterloo. Wallington. 
Geneva. Sodus. 
Phelps. Williamson. 
Pittsford. Ontario. 
Brighton. Webster. 
Ames St. Jet. and MP 4.8, inclusive. (Falls Road). 
Brockport. Windsor Beach and Char-
Holley. lotte, inclusive. 
Albion Windsor Beach and State St, 
Medina. inclusive. 
Middleport. Hamlin. 
Gasport. Lyndonville. 
Lockport. 

Buffalo Division. 
Between MP 428.6 and Depew inclusive, except Tracks 

No. 1 and No. 2 (Main Line) 
Depew and BV inclusive (Main Line) 
Bowmansville and 49 inclusive (West Shore) 
40, 46-A and JD inclusive (West Shore) 
48 and H and 55 (Belt Line) 
49A and Wheatfield inclusive (Niagara Branch) 
LaSalle and Suspension Bridge inclusive (Niagara 

Branch) 
Erie 3 and Tonawanda Junction. 
Suspension Bridge and MP 72.73, West of 

Military Road (Falls Road) 
Suspension Bridge and MP 172.62, north of 

Lewiston Road Crossing (Ontario Branch) 

D-93-a. 

Buffalo Division. 
Movements against the current of traffic may be made: 

Between: 
F and B, Tracks Nos. 1 and 2, by permission from signal­

man at F or B, on authority of Train Dispatcher. 
Erie 3 and Fillmore Ave., Tonawanda, Track No. 2, by 

permission of signalman at Erie 3, on authority of 
Train Dispatcher. 

Int. I, Black Rock, and Int. T, Buffalo, tracks No. 1 and 
No. 2, by permission of Train Dispatcher, or signalmen 
at Int. I or Int. T on authority of Train Dispatcher 


