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ATTENTION 
TRAIN AND ENGINE CREWS 

A l w a y s k e e p i n m i n d t h a t t h e c u s t o m e r i s t h e B U Y E R a n d t h a t i t i s y o u r j o b t o m a k e e v e r y 

B U Y E R a s a t i s f i e d c u s t o m e r . T o t h a t e n d , t h e f o l l o w i n g m a t t e r s d e s e r v e y o u r c o n s t a n t a t t e n t i o n : 

1. I f a n e r r o r o r m i s s t a t e m e n t h a s b e e n m a d e s o m e w h e r e a l o n g t h e r o u t e , p u t f o r t h e v e r y 

e f f o r t t o c o r r e c t i t . N o t h i n g s h o u l d b e c o n s i d e r e d t o o t r i v i a l . 

2 . E v e r b e a l e r t t o t h e s a f e t y a n d c o m f o r t o f y o u r p a s s e n g e r s , a n d f r e e l y g i v e i n f o r m a t i o n 

a n d a d v i c e w h e n r e q u e s t e d . T h e a g e d , i n f i r m a n d t h e y o u n g p a s s e n g e r t r a v e l i n g u n a c c o m p a n i e d 

r e q u i r e s p e c i a l a t t e n t i o n . B e h e l p f u l t o t h e m i n e v e r y w a y p o s s i b l e , p a r t i c u l a r l y i n a s s i s t i n g t h e m 

o n a n d o f f t r a i n s , a n d o c c a s i o n a l l y i n q u i r e a s t o t h e i r c o m f o r t . 

3 . P r o t e c t b o t h c o a c h a n d s l e e p e r p a s s e n g e r s a g a i n s t u n d u e n o i s e o r d i s t u r b a n c e , p a r t i c u ­

l a r l y a t n i g h t . R e m e m b e r t h e y p a y t o s l e e p . 

4 . T h e a v o i d a n c e o f a r g u m e n t s o r f r i c t i o n w i t h p a s s e n g e r s i s a t e s t o f y o u r d i p l o m a c y . A 

c a l m a n d p l e a s a n t m a n n e r , r e g a r d l e s s o f t h e c i r c u m s t a n c e s , i s t h e b e s t a s s u r a n c e o f y o u r s u c c e s s . 

5 . K e e p p o s t e d o n c o n n e c t i n g l i n e t r a i n s e r v i c e , a r b i t r a r y h o l d s t h e y h a v e i n e f f e c t f o r o u r 

t r a i n s , a n d a d v i s e p a s s e n g e r s s o a s t o a v o i d , a s f a r a s p o s s i b l e , a n y u n e a s i n e s s o n t h e i r p a r t 

a b o u t m i s s i n g c o n n e c t i o n s , a n d w h e n s a m e i s u n a v o i d a b l e , t e l l t h e m w h a t t i m e t h e n e x t c o n n e c ­

t i o n i s d u e t o d e p a r t . 

6 . C h e e r f u l l y o f f e r e x p l a n a t i o n o f u n u s u a l d e l a y s a n d p a s s s u c h i n f o r m a t i o n t o o t h e r m e m ­

b e r s o f y o u r c r e w — B r a k e m a n , P o r t e r , S l e e p i n g C a r , P u l l m a n a n d D i n i n g C a r e m p l o y e s — s o 

t h e y t o o m a y a d v i s e p a s s e n g e r s a n d w h e n p r a c t i c a b l e R P O c l e r k s . G e n e r a l l y s p e a k i n g , p a s s e n g e r s 

w i l l g l a d l y a c c e p t a c o n d i t i o n w h i c h t h e y u n d e r s t a n d , b u t o n t h e c o n t r a r y a r e i r r i t a t e d w h e n k e p t 

i n i g n o r a n c e . 

7 . N e a t n e s s o f a p p e a r a n c e a n d c o u r t e s y b e s p e a k p r i d e i n y o u r j o b , a n d c r e a t e g o o d - w i l l f o r 

t h e R a i l r o a d . 

8 . B e i n g c o n s i d e r a t e o f o t h e r s i s t h e k e y t o p o p u l a r i t y . T h i s a p p l i e s t o t h e i n s t i t u t i o n a n d 

i n d i v i d u a l a l i k e . M a n y o f y o u r p a s s e n g e r s m a y b e r i d i n g a t r a i n f o r t h e i r first t i m e . T h i s i s e s p e ­

c i a l l y t r u e o f t h e y o u n g e r g e n e r a t i o n . K i n d a n d a t t e n t i v e t r e a t m e n t t o m a k e t h e m f e e l a t h o m e 

c r e a t e s a d d i t i o n a l p a s s e n g e r t r a f f i c . 

9 . R e m e m b e r t h a t p e o p l e t r a v e l i n g o n p a s s e s h a v e a r i g h t t o t h a t p r i v i l e g e , a n d a r e e n t i t l e d 

t o t h e s a m e c o u r t e o u s t r e a t m e n t a s o t h e r p a s s e n g e r s . A s a t i s f i e d " f r e e - t r a n s p o r t a t i o n " p a s s e n ­

g e r i s a l w a y s a b o o s t e r . 

1 0 . O n c r o w d e d t r a i n s , N e w Y o r k C e n t r a l e m p l o y e s r i d i n g o n p a s s e s s h o u l d , a n d w i l l i f p r o p ­

e r l y a p p r o a c h e d , c h e e r f u l l y c o o p e r a t e i n s e e i n g t h a t r e v e n u e p a s s e n g e r s a r e g i v e n e v e r y p o s s i b l e 

c o n s i d e r a t i o n . 

1 1 . T r a i n P o r t e r s h o u l d k e e p c o a c h e s c l e a n a n d i n t i d y c o n d i t i o n a t a l l t i m e s . T o i l e t s p a r t i c u ­

l a r l y a r e t h e s o u r c e o f a d v e r s e c o m m e n t . I n s p e c t t h e m f r e q u e n t l y . 

1 2 . A V O I D R O U G H H A N D L I N G O F Y O U R T R A I N . N e w Y o r k C e n t r a l e n g i n e m e n h a v e 

a n e n v i a b l e r e p u t a t i o n f o r s m o o t h s t a r t i n g , r u n n i n g a n d s t o p p i n g o f t h e i r t r a i n s . N e v e r l o s e s i g h t 

o f t h i s f e a t u r e , a s p a s s e n g e r s a r e m o r e d i s p o s e d t o a v o i d t h e r o u t e t h a t d o e s n o t g i v e t h e m a 

s m o o t h r i d e , t h a n t h e y a r e t o e x e r t t h e e f f o r t i n v o l v e d i n r e g i s t e r i n g c o m p l a i n t s a b o u t i t . 

1 3 . O f e q u a l i m p o r t a n c e i s S M O O T H H A N D L I N G O F F R E I G H T T R A I N S . R o u g h h a n ­

d l i n g r e s u l t s i n d a m a g e d l a d i n g a n d d e l a y s d u e t o d a m a g e d e q u i p m e n t , w h i c h c r e a t e s d i s s a t i s ­

fied c u s t o m e r s . 

1 4 . O n - t i m e d e l i v e r y o f p a s s e n g e r s , m a i l , e x p r e s s , a n d f r e i g h t a t d e s t i n a t i o n i s w h a t t h e c u s ­

t o m e r s p a y f o r a n d e x p e c t . Y o u r b e s t e f f o r t s , a l w a y s w i t h i n t h e z o n e o f s a f e t y , s h o u l d b e e x t e n d e d 

t o k e e p y o u r t r a i n s o n t i m e . 
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SPECIAL INSTRUCTIONS 
S p e c i a l i n s t r u c t i o n s p re f ixed by l e t t e r or n u m b e r re la te 

to or m o d i f y a r u l e o r p o r t i o n o f a r u l e of the R u l e s o f the 
O p e r a t i n g D e p a r t m e n t o r S u p p l e m e n t N o . 1 o f the Ru le s 
o f the O p e r a t i n g D e p a r t m e n t w i t h c o r r e s p o n d i n g le t te r o r 
n u m b e r unless o the rwise specified. 

A . GENERAL. 

S u p p l e m e n t N o . 1 o f R u l e s o f the O p e r a t i n g D e p a r t m e n t 
is i n effect Oc tober 25, 1964, and con ta ins r e v i s i o n s a n d 
modi f ica t ions o f R u l e s of the O p e r a t i n g D e p a r t m e n t a n d 
new ru les adopted a f t e r Oc tobe r 28, 1956. 

R e v i s e d R u l e s : B - 2 , G , H , L - l , K - l , M , 3b, 11, 11a, l i b , 
15, 18, 19, 26, 33, 34, S-90, 91a, 92, 
S-93, D-93a , 99, 101a, 103a, 109, D-152 , 
206a, 210, 211, 211a, 223, 281D, 305a, 
512, 513, 514, 616a, 701, 703, 715, 877, 
920, 927, 933, 938. 

M o d i f i e d R u l e s : De f in i t i ons , 12, 14, 16, 104, 293, 295, 300, 
317, 342. 

N e w R u l e s : L - 2 , O, 11c, 296, 2 9 6 A , 2 9 6 B , 750, 751, 
752, 753, 754, 755, 756, 921, 939, T r a i n 
O r d e r F o r m Z , A d d i t i o n a l S i g n a l A s ­
pects and Ind ica t ions , S i d i n g a n d Y a r d 
S w i t c h T a r g e t s , S i d i n g D e r a i l T a r g e t s , 
T e m p o r a r y Speed B o a r d . 

R u l e s D e l e t e d : 33a, 100, 940, 942. 

A l . 

T h e t i t l e T r a n s p o r t a t i o n Supe r in t enden t w i l l be used i n ­
s tead o f Supe r in t enden t . T h e t i t l e T e r m i n a l S u p e r i n t e n d ­
ent w i l l be used ins t ead o f S u p e r i n t e n d e n t f o r I n d i a n a p o l i s 
T e r m i n a l a n d f o r tha t p a r t of the C e n t r a l S u b - D i v i s i o n 
sou th o f H o b s o n , O h i o . 

O T H E R R A I L R O A D S 

Oh io Central Division 

B R and B E v i a L a k e D i v i s i o n . 

To ledo T e r m i n a l D i s t r i c t be tween Toledo a n d R o c k ­
w e l l J u n c t i o n , W a l b r i d g e a n d S t a n l e y T o w e r v i a Toledo 
T e r m i n a l R . R . , C & O t ime- table be tween R o c k w e l l J u n c ­
t i o n a n d W a l b r i d g e . 

S a n d u s k y and B a y J u n c t i o n v i a Toledo D i v i s i o n . 
O D a n d P e a r l St . J a c k s o n v i a M i c h i g a n D i v i s i o n . 
B e t w e e n B u r t and M a r i o n , the m o v e m e n t o f t r a i n s w i l l 

be unde r the d i r ec t i on of the E r i e L a c k a w a n n a R . R . 
B e t w e e n G l e n E c h o a n d C o l d S p r i n g s , o p e r a t i o n is u n ­

der d i r e c t i o n o f E r i e L a c k a w a n n a R a i l r o a d . 
T h e employes o f e i the r c o m p a n y w i l l be g o v e r n e d b y 

the ru les and t ime- tab le o f t h e i r r espec t ive c o m p a n y . 
D a y t o n U n i o n S p e c i a l Ins t ruc t ions be tween Second S t ree t 

a n d M i a m i C i t y Je t . 
C i n c i n n a t i T e r m i n a l D i s t r i c t be tween G a n o a n d C i n ­

c i n n a t i . 
B r e m e n a n d N e w L e x i n g t o n t r a i n s r u n v i a P . R . R . 
S p a n g l e r a n d Z a n e s v i l l e t r a in s r u n v i a P . R . R . 
A r m i t a g e a n d W e s t A t h e n s , t r a i n s r u n v i a C . & O . R y . 
H o b s o n Je t . and K a n a u g a , t r a i n s r u n v i a C . & O. R y . 
K a n a u g a a n d G a l l i p o l i s , t r a i n s r u n v i a C . & O . R y . 

Illinois Divis ion 

W a d e a n d G a n o v i a C i n c i n n a t i T e r m i n a l D i s t r i c t . 
N o r t h V e r n o n a n d Jeff Y a r d v i a B . & O . 
H u n t and L e b a n o n v i a P e n n s y l v a n i a R a i l r o a d 
A l t a m o n t a n d T e m p l e t o n v i a N & W . 
K a n k a k e e Je t . a n d C h i c a g o v i a I l l i n o i s C e n t r a l . 
" B " T o w e r , E l k h a r t a n d Y o s t v i a To l edo D i v i s i o n . 
" B " T o w e r a n d " W G " E l k h a r t v i a W e s t e r n D i v i s i o n . 
I n d i a n a H a r b o r a n d E n g l e w o o d v i a W e s t e r n D i v i s i o n . 
I n d i a n a H a r b o r and O s b o r n v i a I n d i a n a H a r b o r B e l t . 

R u s h v i l l e . M a i n t r a c k f r o m the j u n c t i o n s w i t c h about 
2000 feet n o r t h o f B . & O. C r o s s i n g to the n o r t h end o f 
N . Y . C . N o . 8 t r a c k , about 250 feet south o f P . R . R . 
C r o s s i n g w i l l be used j o i n t l y by N & W a n d N Y C t r a i n s . 
N . Y . C . t r a i n s m o v i n g w i t h i n these l i m i t s w i l l r u n as 
e x t r a t r a i n s a n d w i l l no t r equ i r e C l e a r a n c e F o r m A or 
t r a i n orders . T r a i n s w i l l r u n e x p e c t i n g to find t r a i n s s w i t c h ­
i n g o r o c c u p y i n g t r a c k w i t h i n these l i m i t s . T h e n o r m a l 
p o s i t i o n o f s w i t c h at n o r t h end o f j o i n t t r a c k ind ica tes p ro ­
ceed f o r N . Y . C . 

N . Y . C . a n d G . M . & O. j o i n t t ime- tab le between E a s t 
A l t o n , W a n n a n d B r i d g e Je t . 

S t . L o u i s M u n i c i p a l B r i d g e ru les be tween G r a t i o t S t . 
S t . L o u i s and B r o a d w a y S t . E a s t S t . L o u i s . 

G r a n i t e C i t y a n d S t . L o u i s and B r i d g e Je t . a n d S t . L o u i s 
v i a T . R . R . A . 

L . & N . ru les a n d t ime- t ab l e be tween 8 th A v e . a n d 
H o w e l l . 

Lenox: N . Y . C . t r a i n s u s i n g A . & S. R a i l r o a d w i l l 
opera te over these t r a c k s p r e p a r e d to s top sho r t o f t r a i n , 
obs t ruc t i on , o r s w i t c h not p r o p e r l y l i n e d a n d not exceed­
i n g 8 M P H . 

Indianapol is Terminal 
W a s h i n g t o n S t . and So . Co l l ege A v e n u e on the east a n d 

W e s t St . on the wes t a n d on the B e l t R a i l r o a d v i a I n d i a n ­
apo l i s U n i o n R a i l w a y . 

F r o m P o s t , H u n t e r , a n d G r o v e to S o u t h C o l l e g e A v e n u e 
on the east a n d f r o m 30 th S t ree t and A N to W e s t S t ree t 
on the wes t . 

B2. LAWS A N D REGULATIONS. 

Indiana. R a i l r o a d c ro s s ings not p ro tec t ed b y In t e r l ock ­
i n g S i g n a l s , t r a i n s o r engines m u s t come to a f u l l s top 
no t less t h a n 40 feet n o r more t h a n 500 feet f r o m a r a i l ­
r o a d c r o s s i n g before e n t e r i n g upon o r c r o s s i n g such o ther 
t r ack , u n t i l the w a y is k n o w n to be c l ea r . 

Ohio and West Virginia. A t r a i l r o a d c ros s ings a n d junc ­
t ions a t g rade , not i n t e r l o c k e d , a l l t r a i n s m u s t come to a 
f u l l s top, not nea re r t h a n 200 feet, n o r f a r t h e r t h a n 800 
feet f r o m the c r o s s i n g , a n d s h a l l not cross u n t i l s i g n a l l e d 
to do so b y the w a t c h m a n , n o r u n t i l the w a y i s c lea r . 

Illinois. A t r a i l r o a d c ros s ings a n d j u n c t i o n s a t g rade , 
not i n t e r l o c k e d , o r w h e n a p p r o a c h i n g a s w i n g o r d r a w ­
b r i d g e , i n use as such , a l l t r a i n s s h a l l be b r o u g h t to a f u l l 
s top before r e a c h i n g the same a n d w i t h i n 800 feet there­
f r o m , a n d s h a l l not proceed ove r c r o s s i n g or s w i n g o r 
d r a w b r i d g e , u n t i l the e n g i n e m a n o r o the r person i n c h a r g e 
o f the engine a t t ached to the t r a i n , has p o s i t i v e l y ascer­
t a i n e d t ha t the w a y is c l e a r and t h a t the t r a i n c a n sa fe ly 
resume i t s course . 
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Defective Cars. 

C a r s b e c o m i n g defec t ive enroute w h e n loaded w i t h l i v e 
s tock o r pe r i shab l e f r e i g h t m a y be h a u l e d b y cha ins i n s t ead 
o f coup le r s to n e x t r e p a i r p o i n t , a n d w h e n so h a u l e d a t 
the r e a r o f caboose m u s t be c h a i n e d i n a d d i t i o n to b e i n g 
coup led un less the a i r b rakes a re i n serv ice . 

O t h e r defect ive ca r s m u s t n o t be h a u l e d b y c h a i n i n 
revenue t r a i n s o r i n a s soc i a t ion w i t h ca r s c o m m e r c i a l l y 
used, b e y o n d the f i r s t s ide t r a c k . 

K - l . D ISCHARGE O F DUTY. 

T h e use o f t e lev i s ions o r r a d i o s o ther t h a n those f u r n ­
i shed f o r R a i l r o a d O p e r a t i o n s i s p r o h i b i t e d . 

1. S T A N D A R D TIME. 

E a s t e r n S t a n d a r d T i m e is i n use except C e n t r a l S t a n d ­
a r d T i m e is i n use wes t o f 30 th S t ree t a n d A N on I l l i n o i s 
D i v i s i o n . 

3. S T A N D A R D CLOCKS. 

Oh io Central Divis ion 

G a l i o n Y a r d Y a r d office. 

B N T e l e g r a p h office. 

B e l l e f o n t a i n e { fKT 

A n s o n i a T e l e g r a p h office. 

S o u t h A n d e r s o n Y a r d ("Engine H o u s e . 
I Y a r d office. 

C a r e y S t a t i o n . 

C o l u m b u s ( Y

T

a r d o f f i c e ; 

\ U n i o n s t a t ion . 

S p r i n g f i e l d Y a r d Y a r d office. 

M o r a i n e Y a r d office. 

M i d d l e t o w n Y a r d Y a r d office. 

V a n W e r t Y a r d Y a r d office. 
W e s t C o l u m b u s / Y a r d office. 

1 E n g i n e - h o u s e . 

B u c y r u s Y a r d Y a r d office. 

C o r n i n g T e l e g r a p h office. 

F u l t o n h a m Y a r d office. 

H o b s o n T e l e g r a p h office. 

N i t r o Ins t i tu t e Y a r d office. 

[ Y a r d office. 
C h a r l e s t o n < D i s p a t c h e r ' s 

L office. 

D i c k i n s o n Y a r d office. 

Illinois Division 

L a w r e n c e b u r g J e t S t a t i o n . 

L a w r e n c e b u r g S t a t i o n . 

C o n n e r s v i l l e S t a t i o n . 

G r e e n s b u r g S t a t i o n . 

K a n k a k e e S t a t i o n . 

J e f f e r sonv i l l e Y a r d office. 

S o u t h A n d e r s o n Y a r d / Y a r d office. 

\ E n g i n e h o u s e . 

M a r i o n S t a t i o n . 

W a b a s h S t a t i o n . 
L y o n s Y a r d ° f f i c e -

\ E n g m e h o u s e . 

D u a n e / Y a r d o f f i c e -

\ Eng ine -house . 

T e r r e H a u t e S t a t i o n 

M i d l a n d Y a r d office. 
M a t t o o n / Y a r d office. 

' \ E n g i n e - h o u s e . 

H i l l s b o r o S t a t i o n . 

M t . C a r m e l S t a t i o n 

H a r r i s b u r g Y a r d / Y a r d office. 
\ E n g i n e - h o u s e . 

C a i r o Y a r d office. 

A s h b y Y a r d / E n g i n e - h o u s e . 
l ^ Y a r d office. 

T a y l o r S t a t i o n 

Indianapol is Terminal 

U n i o n S t a t i o n / Y a r d m a s t e r ' s 
\ Office 

M i d d l e H i l l Y a r d / Y a r d m a s t e r ' s 
\ Office 

W e s t S i d e / Y a r d m a s t e r ' s 
\ Office 

B i g F o u r Y a r d / E a s t E n d Y a r d 0 f f i c e 

\ H u m p Office 

12. H A N D , F L A G A N D L A M P SIGNALS. 

U n l e s s o the rwise p r o v i d e d , m a i n t r a c k s w i t c h tenders w i l l 
use g reen s i g n a l s f o r m a i n t r a c k movemen t s a n d y e l l o w s i g ­
na ls f o r c rossove r or d i v e r g i n g movemen t s and m u s t use r e d 
s i gna l s w h e n necessa ry to s top a t r a i n o r engine . 

Ohio Central Division 

Columbus: A t T h i r d St. , t r a i n s a n d engines m u s t no t 
fou l or pass swi tches u n t i l s i g n a l e d b y swi tch tender . 

U n i o n S t a t i o n swi tch tenders w i l l use g reen s i g n a l f o r 
E a s t w a r d movemen t s a n d y e l l o w s i g n a l f o r W e s t w a r d 
movemen t s . 

B N : T r a i n s a n d engines m u s t not f o u l or pass swi tches 
u n t i l g i v e n h a n d s i g n a l or v e r b a l p e r m i s s i o n b y S i g n a l ­
m a n B N , except t r a i n s m o v i n g w i t h c u r r e n t o f traffic a n d 
r e c e i v i n g R u l e 281 or 285 w i l l proceed on s i g n a l i n d i c a t i o n . 


