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A L L I A N C E , O. 

A N G O L A , N . Y . 

A R C H B O L D , O. 

A S H T A B U L A , O. 

B L U E I S L A N D , I I I . 

B R Y A N , O. 

C A M P B E L L , O. 

C H I C A G O , I I I . 

C L E V E L A N D , O. 

C O N N E A U T , O. 

D U N K I R K , N . Y . 

D W I G H T , I I I . 

Rober t G . K i n g , 1401 South A r c h A v e . 
Phone T A 1-0201 

Lee R . Sanborn , 32 H i g h St. 
Phone 549-3353 

E . R . & C . F . M u r b a c h , 224 N . 
Defiance St . 

Phone 2015 

W i l l i a m F . Dav i s , 2125 L a k e Ave . 
Phone 997-4366 

A . B . Snider, 12840 M o z a r t St . 
Phone F U 5-0109 

J . F . V a n de Roovaar t 
12757 S. Western Ave . 

Phone F U 8-0325 

Russe l l K . Ameter , Cameron Hosp i t a l 
Phone Office 636-1131. Res. 636-2148 

E . J . Re i l l y , Rob inson R o a d and 
M a d i s o n St . 

Phone 755-4116 

E . A . H a m i l t o n , 607 LaSa l l e St. S ta t ion 
Phone W A 2-4200, E x t . 402, 569 

J . L . Kee ley , M e r c y Hosp i t a l 
Phone V I 2-3991 

James E . D a v i a , 607 LaSa l l e St. S ta t i on 
Phone W A 2-4200, E x t . 402 

H . E . Turner , 14 Eas t Jackson B l v d . 
Phone H A 7-4135 
(Cases should be sent to his office 
when D r . H a m i l t o n or D r . D a v i a is 
not available. ) 

Samuel Gar r i ck , 4130 S. Ha ls ted St. 
Phone Y A 7-2873 

J . F . C u r r y , 7141 Jeffery Ave . 
Phone H Y 3-6096 

A lso 151 E a s t R a n d o l p h St. 
Phone W A 2-4811, E x t . 499 

W . F . M a c N a b o l a , 6337 So. H a r v a r d A v e . 
Phone T R 3-8200, E x t . 418 

H . D . Fowler , 18599 L a k e Shore B l v d . 
Phone K E 1-8500-

Hudson D . Fowler , J r . , 
18599 L a k e Shore B l v d . 

Phone K E 1-8500 
L . J . B l a i r , 7405 De t ro i t A v e . 

Phone W O 1-5758 
W m . F . Sorer, 577 E a s t 152nd St . 

Phone 771-5000 
D . J . C o b u r n , 18599 L a k e Shore B l v d . 

Phone K E 1-8500 
W m . E . M i sh l e r , Repub l i c B ldg . 

( C . U . T . Employees ) 
Phone C H 1-8400 

L inco ln C . D i c k e y , 
18599 L a k e Shore B l v d . 

K E 1-8500 (Ears , Nose and Throa t ) 

J . F r a n k Docher ty , 321 M a i n St . 
Phone 595-1911 

John F . Foss, 77 Eas t 4 th St. 
Phone 366-2700 

E d w a r d F . Joss, 106 S. F r a n k l i n St. 
Phone 584-3068 

E A S T C H I C A G O , I N D . E d w a r d A . Campagna , 3406 Guthr i e St . 
Phone E X 7-0125 

J . A . Teegarden, J r . , 1919 E . C o l u m b u s 
D r i v e 

Phone E X 7-1805 

E L K H A R T , I N D . 

E L Y R I A , O. 

E R I E , P A . 

F O R T W A Y N E , I N D . 

F R A N K L I N , P A . 

G A R Y , I N D . 

G O S H E N , I N D . 

H A M M O N D , I N D . 

H I L L S D A L E , M I C H . 

H U B B A R D , O. 

H U R O N , O . 

J O L I E T , I I I . 

K A N K A K E E , I I I . 

Galen R . M i l l e r 
403 N i n t h St . 

Phone : Residence J A 4-0322 and 
Office J A 4-0313 

The Indus t r i a l C l i n i c , 
506 S. Second Street 

Phone J A 3-4206 

S. T . M i l l e r 
G . R . B l o o m 
B . E . K i n t n e r 
D . D . Swihar t 

R . J . Ems l i e 
405 E l y r i a Savings & T r u s t B l d g . 

Phone F A 2-5920 

Joseph M . Wa l sh , 702 West 8 th St. 
Phone 452-2896 

Franc is J . B r i n i g , 2620 Sigsbee St. 
Phone 452-2087 

Rober t Bros ius , 1603 Wel ls St . 
Phone A 3230 

Donovan C . B l ancha rd , 1122 L i b e r t y St . 
Phone 432-5660 

R. N . B i l l s , 504 Broadway 
Phone 885-6106 

C . O. A lmqu i s t , 504 Broadway 
Phone 886-9331 

F l o y d S. M a r t i n , 127 E a s t L i n c o l n A v e . 
Phone K E 3-2979 

K . J . Long , M e d i c a l B u i l d i n g 
30 Douglas St . 

Phones W E 2-3938, 2-3939 

A . C . R e m i c h , M e d i c a l B u i l d i n g 
30 Douglas St . 

Phones W E 2-3938, 2-3939 

W . W . Sawyer, 61 N o r t h H o w e l l St . 
Phone H E 7-4230 

Be rna rd M . Schneider, 20 W . L i b e r t y St . 
Phone 534-1978 

C . E . Swanbeck, H o m a n a n d Center Sts . 
Phone 433-5222 

L . J . He in t z , 58 N o r t h Chicago Street 
Phones—Off ice S A 2-8508; Residence 
S A 6-6986 

E . S. H a m i l t o n , 147-151 N . Schuyler A v e . 
Phone—Off ice 932-6431 

Chas . A l l i s on , 1309 E a s t C o u r t St . 
Phone 933-2221 

K E N D A L L V I L L E , I N D . F . W . Messer , 115 E a s t R u s h St. 
Phones—Off ice 347-1452; Residence 
347-0930 

M I N E R V A , O. 

N E W C A R L I S L E , I N D . 

N O R T H E A S T , P A . 

N O R W A L K , O. 

P A I N E S V I L L E , O. 

P . S. White leather , 106 South M a i n S t . 
Phone 868-4245 

J . E . Luzadder , 105 W . M i c h i g a n St . 
Phone 654-3631 

E . G . Shel ley, 59 West M a i n St . 
Phone 725-3800 

C . B . Thomas , 257 Bened ic t A v e . 
N o r w a l k Professional Co l ony 

Phone 662-4561 

M . G . C a r m o d y , 54 N o r t h St . C l a i r 
Phone 354-3737 
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P O R T C L I N T O N , O. Cy rus R . W o o d , 115 M a d i s o n St . T O L E D O , O. F r a n k E . Foss, 316 M i c h i g a n A v e . 
Phone 4501 p h o n e 243-1105 

George N . Bates, 316 M i c h i g a n A v e . 
R I V E R D A L E , I I I . J . A . K o l l a r , 68 E a s t 138th St. Phone 243-1105 

C h p h o n 0 e I N 8-9718 W A R R E N , P A . Quay A . M c C u n e , 514 T h i r d A v e . 
Phone 336-J 

S A N D U S K Y , O. H . B . Freder ick , 116 W . M a d i s o n St . W E S T F I E L D , N . Y . V a n S . L a u g h l i n , 56 Portage St . 
Phone 625-9717-Res. 626-0728 Phone F A 6-3621 

D . D . Love , 116 W . M a d i s o n St. 
Phone 625-9717-Res. 626-1636 Y O U N G S T O W N , O. W . B . Turne r , M e d i c a l Center 

G y p s y Lane 

S O U T H B E N D , I N D . P . J . B i r m i n g h a m , 426 Sher land B l d g . P h o n e ^ J ^ 1 1 * 
Phone C E 3-2476 C . Stefanski , 901 M a h o n i n g B a n k B l d g . 

Phone 743-6509 

S T R E A T O R , I I I . D . Oris Conley , 223 E a s t M a i n S t . E . A . Shorten, 420 Oak H i l l St . 
Phone 2-2224 Phone 744-4344 

OCULISTS 

A S H T A B U L A , O. T . F . O 'Connor , 4634 M a i n St . E R I E , P A . James H . De laney , 138 West 9 th St . 
Phone 993-3841 Phone 452-3788 

CaTlkoZ%tiT69fxP&rknaCe F R A N K L I N , P A . Chester A . N o r d s t r o m ^ Phone 9 9 ^ - 6 9 4 1 3 0 G E X C H A N G E B A N K B L D G . 

C H I C A G O , I I I . A . G . Peters, 7856 S. Ash l and Ave . Phone 432-5817 
Phone R A 3-1800 M V N S T E R , I N D . A r t h u r J . K u h n , 7905 C a l u m e t A v e . 

. , _ „ . Phone 836-5800 
C L E V E L A N D , O. M y r o n V o l k , 18599 L a k e Shore B l v d . 

Phone K E 1-8500 S O U T H B E N D , I N D . J . V . Cassady, 815 Sher land B u i l d i n g 
Phone C E 2-6973 

E L K H A R T , I N D . T h e Y O U N G S T O W N , O. W . H E v a n s 510 D o l l a r B a n k B l d g . 
Phone J A 3-4206 Fhone iii-ilil 

HOSPITALS 

A D R I A N , M I C H . E m m a L . B i x b y G A R Y , I N D . M e r c y , 540 Ty l e r St. 
Phone C O 5-6161 Phone T U 6-9131 
rnone t , u w u o i Me thod i s t , 1600 West 6th St . 

A L L I A N C E , O. A l l i ance C i t y , 207 E a s t College St . Phone T U 3-0491 
Phone T A 1-1000 

A S H T A B U L A , O. A s h t a b u k G e n e ^ a l Hosp i t a l H A M M O N D , I N D . St . Margare t , ^ D o u g l a s S t . 

Phone 992-3112 H I L L S D A L E , M I C H . H i l l sda le 
C H I C A G O , I I I . M e r c y , 2537 Pra ir ie A v e . Phone H E 7-4451 

St . B Pe?n 0ar edy6337 4 H a r v a r d Ave . K A N K A K E E , I I I . St . M a r y 192 South 5 th Av enue 

Phone T R 3-8200 R i v eSde f s50 N o r t h W a l l S t . 
C L E V E L A N D , O. Lu the ran , 2609 F r a n k l i n Ave . Phone 933-1671 

Phone P R 1-4200 , „ M . _ _. 
E u c l i d G lenv i l l e , 101 E a s t 185th St . L A P O R T E , I N D . Holy F a m i l y , 205 E . St . 

Phone K E 1-9000 Phone 3151 
D U N K I R K , N . Y . Brooks M e m o r i a l Hosp i t a l S A N D U S K Y , O. Prov idence 

10 Wes t 6 th St . Phone 625-8450 
Phone 366-1111 S O U T H B E N D , I N D . St. Joseph, 101 Nor th N o l r n Damn Ave . 

E A S T C H I C A G O , I N D . St. Cather ine , 4321 F i r St . p i , O M c < K I 
Phone E C 3080 w . . . _ . 

„ „ , „ , c 1.1. t j i j S T R E A T O R , I I I . St. Mary, 615 Bloomlngton It 
E L K H A R T , I N D . E l k h a r t Genera l , 1100 South Bou l e va rd a 1 " " * ' " < ' » . , . . , 1 4 7 

Phone 3-5350 
„ N , S T U R G I S , M I C H . S I urgis M e m o r i a l 
E L Y R I A , O. M e m o r i a l Phone 984 

Phone F A 3-3221 
E R I E , P A . St . V incen t ' s Hosp i t a l T O L E D O , O H I O St. V incen t 

2420 Sassafras St. F h o n e o t l 

Phone 453-6911 Y O U N G S T O W N , O. Youngs town Hosp i ta l A iwoc i t tUn 

F O R T W A Y N E , I N D . St . Joseph's ^ S ^ l ^ HTK I 
Phone A-4121 Phone 747-0751 
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A T T E N T I O N 
TRAIN A N D ENGINE CREWS 

Always keep in mind that the customer is the BUYER and that i t is your job 
to make every BUYER a satisfied customer. To that end, the following matters 
deserve your constant attention: 

1. If an error or misstatement has been made somewhere along the route, put 
forth every effort to correct i t . Nothing should be considered too tr iv ial . 

2. Ever be alert to the safety and comfort of your passengers, and freely give in ­
formation and advice when requested. The aged, infirm and the young passenger 
traveling unaccompanied require special attention. Be helpful to them in every way 
possible, particularly in assisting them on and off trains, and occasionally inquire 
as to their comfort. 

3. Protect both coach and sleeper passengers against undue noise or disturbance 
particularly at night. Remember they pay to sleep. 

4. The avoidance of arguments or friction with passengers is a test of your 
diplomacy. A calm and pleasant manner, regardless of the circumstances, is the best 
assurance of your success. 

5. Keep posted on connecting line train service, arbitrary holds they have in 
effect for our trains, and advise passengers so as to avoid, as far as possible, any 
uneasiness on their part about missing connections, and when same is unavoidable, 
tell them what time the next connection is due to depart. 

6. Cheerfully offer explanation of unusual delays and pass such information to 
other members of your crew—Brakeman, Porter, Sleeping Car, Pul lman and Din ing 
Car employees—so they too may advise passengers and when practicable R P O 
clerks. Generally speaking, passengers wi l l gladly accept a condition which they 
understand, but on the contrary are irritated when kept in ignorance. 

7. Neatness of appearance and courtesy bespeak pride in your job, and create 
good-will for the Railroad. 

8. Being considerate of others is the key to popularity. This applies to the 
institution and individual alike. M a n y of your passengers may be riding a train for 
their first time. This is especially true of the younger generation. K i n d and attentive 
treatment to make them feel at home creates additional passenger traffic. 

9. Remember that people traveling on passes have a right to that privilege, 
and are entitled to the same courteous treatment as other passengers. A satisfied 
"free-transportation" passenger is always a booster. 

10. On crowded trains, New Yo rk Central employees riding on passes should, 
and wi l l if properly approached, cheerfully cooperate in seeing that revenue passen­
gers are given every possible consideration. 

11. Tra in Porter should keep coaches clean and in t idy condition at al l times. 
Toilets particularly are the source of adverse comment. Inspect them frequently. 

12. AVOID ROUGH HANDLING OF YOUR TRAIN. New York Central 
enginemen have an enviable reputation for smooth starting, running and stopping 
of their trains. Never lose sight of this feature, as passengers are more disposed to 
avoid the route that does not give them a smooth ride, than they are to exert the 
effort involved in registering complaints about i t . 

13. Of equal importance is SMOOTH HANDLING OF FREIGHT TRAINS. 
Rough handling results in damaged lading and delays due to damaged equipment, 
which creates dissatisfied customers. 

14. On-Time delivery of passengers, mai l , express and freight at destination is 
what the customers pay for and expect. Your best efforts, always within the zone of 
safety, should be extended to keep your trains on time. 
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