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C O M l ' A N Y S U R G E O N S 

R. A . J O H N S O N , M r >l Director, N . Y . C. System, Detroit 
i liief Surgeon 

504 Te rmina l Bldg. , Phones—Office 1 A.hmoo 5-7000, Ex t . 205, 206 85311; Res. W A l n u t 1-2435 

A \V. N I C K E L S , Asst. M i l m d Director, N . Y . C. System, Detroit 
504 Te rmina l Bldg . , Phones—Off ice I Athmoo 5-7000, E x t . 205, 206 & 311; Res . T U . 5-5554 

A N N A R M O R : W i n . E . Brown II I , St. Joseph's Mercy l i e i • •.• I. 
326 N . Ingalls St. 

Phones—Office N O 3-3341, Res. N O 3-0130 
B A T T L E C R E E K : Ha rvey C . Hansen, 417 Post B ldg . 

Phones—Office W O 3-8925; Res. W O 4-7847. 
B A Y C I T Y : J . N . Asl ine, 207 N . Wa lnut St. 

Phone -O f f i c e 22524; Res. Essexvil le 23303. 
O. J . Johnson, 207 N . Walnut St. 

Phone—Office 22524 
B E N T O N H A R B O R : Robert E . Reagan, 925 Pipestone Si 

Phones—Office W A l n u t 5-0048; Res. WA lnu t 6-20'JM 
B L U E I S L A N D : A . B . Snider, 2458 W . Walnut Street. 

Phones—Office and Res. F u l t o n 5-0109. 
J . F . V a n de Roovaart , 12 757 Western Ave. 

P h o n e — F u l t o n 8-0325 
C H I C A G O : E . A . Hami l t on , 607 LaSa l l e St. Stat ion 

Phone—Wabash 2-4200, E x t . 402, 569 
J . L . Keeley, M e r c y Hosp i ta l 

Phone—Vic to ry 2-3991 
Eugene W . Dach , 607 LaSa l l e St . Stat ion 

Phone—Wabash 2-4200, E x t . 402 
R a y S. Westl ine, 2652 West 59th St. 

Phone;—Prospect 6-5577 
H . E . Turner , 14 Eas t Jackson B l v d . 

Phone—Har r i s on 7-4135 (Cases should he 
sent to his office when Dr . Hami l ton 
or D r . D a c h is not available.) 

Samuel Garr i ck , 4130 S. Ha ls ted St. _ 
Phone—Yards 7-2873 

J . F . Cur ry , 7141 Jeffery Ave . 
P h o n e — H Y 3-6096 

Also 151 East Rando lph St. 
P h o n e — W A 2-4811, Ex t . 499 

D E T R O I T : George E . D i m o n d , 504 Te rmina l B ldg . 
Phones—Office TAshmoo 5-7000; E x t . 205. 206 8t 311 

Res. L U . 1-5722. 
W m . F . Ve l ing , 504 Termina l B ldg . 

Phones—Office TAshmoo 5-7000, E x t . 205, 206 (W 311 
Res. UN i v e r s i t y 4-808S. 

E . H . Hanna , 512 Professional B ldg . 
10 Peterboro St. 

Phones—Office T E m p l e 1-6164 
Res. GReenleaf 4-5693. 

E L K H A R T : The Industr ia l C l i n i c , 506 S. Becood St. 
Phone J A 3-4206 

S. T . M i l l e r B . E . K in tne r 
G . R. B l oom D . D . Swihart 
Ga len R. M i l l e r 
903 West F r a n k l i n St. 

Phones—JA . 4-0322 and J A. 4-0313. 
G A R Y : Robert N . Bi l ls , 504 Broadway. 

Phones—Office TUrne r 5-6106; Res. TUrne r 2-6208 
C. O. A lmquis t , 504 Broadway. Phonr O l l i e ? 

TUrner 6-9331. 
G R A N D R A P I D S : W i l l i am J . McDouga l , 127 Founta in S| , N . E . 

Phones—Off ice G L . 6 8591; K e i . R I , 2-2642. 

G R A Y L I N G : C. G Cl ippert , B . E . Henig 
Keypor t C l i n i c . 
Mich igan Street. Office 

P h o n e — D I . 8-6611 
Res. Phones C . G . C l ipper t D I . 8-3031, 
B . E . Hen ig , D I . 8-3341. 

H I L L S D A L E : W . W . Sawyer, 61 No r th Howe l l St. 
Phone H E m l o c k 7-4230 

H A M M O N D : A . C . Remich or K . J . Long, 
Med i ca l B ldg . , 30 Douglas Street. 

Phone W E . 2-3938 and W E . 2-3939. 
J A C K S O N : E . A . Thayer, 1104 Jackson Nat iona l Tower B ldg . 

Phones—Office State 2-3672; Res. State 2-3682. 
Enn i s H . Corley, Office—1401 Reynolds B l d g . 

Phone State 2-7133 
Res. Phone : State 2-5808. 

J O L I E T : L . J . He intz , 58 No r th C h icago Street. 
Phones—Office 2-8508; Res. 6-6986 

K A L A M A Z O O : S. E . Andrews, 224 E . Cedar St. 
Phones—Office F I 3-2621; Res. F I 2-4284. 

F . C . Cretsineer, Office 224 E . Cedar St . 
Phones—F I 3-2621; Res. F I . 3-1077. 

L A N S I N G : D. M . LeDuc , 317 W . St . Joseph St . 
Phone—Office IV. 9-6589. 

M A R S H A L L : Archie E . Humphrey , 122 N . Madison Sireet. 
Phones—Office Story 1-2809; Res. Story 1-3400. 

M I C H I G A N C I T Y : P. J . P i l eck i , C l i n i c Associates, 125 East 
F i f th St 

Phones-Of f ice , 2-5541; Res. 7-7348. 
M O N R O E : W i l l i a m W . Bond , 2 2 2 N o r t h Monroe Street. 

Phones—Office C H e r r y 1 - 5 2 5 1 ; Res . C H e r r y 2-1546. 
N I L E S : H . M . P r i t chard , 1 South 5th St., Phone—Oi l i e r M i l 

3-7500; Res. 2031 U .S . 31, Nor th , P h o n e — M U .( 3901 
If no answer cal l M U 3-6633. 

John R. Bruni , 1 South 5th St., Phone-Off ice M U .! II 
Res. 1603 Ferry St., P h o n e - M U 3-3056. 

Owosso : Walter L . Mer z . 
307 No r th B a l l St., Phones: Office SA 5 H I HI 

Res. S A 5-7344 
P O R T E R : J . P. Gr i f f in , 419 So. Jackson B l v d . , 

Chesterton, Ind. 
Phones—Off ice W A . 6-1440; Res. W A . 6-1706. 

R I V E R D A L E : J ohn A . Ko l l a r , 68 East 138th St. 
Phones—Off ice Interocean 8-9718; Res. B E 3 003) 

S A G I N A W — J . E . M a n n i n g , 815 No r th M i c h i g a n Ave . 
Phones—Office 24149; Res . 35056. 

S O U T H B E N D : P. J . B i rmingham, 426 Sherland Hldg. 
103 Jefferson St., P h o n e - C E . 3-2476) R M A I 
9-7568 

T O L E D O , O. : Geo. N . Bates, Owens I l l inois B ldg . KIUHII M i l 
Phones—Off ice C H . 3-1105, Res. J E . 6 - 5 0 1 1 

Frank E . Foss, 723 Ph i l l i p s Ave . B ldg . (' I 
Phone—GReenwood 4-3772. Res., C H . 1-8767. 

V A S S A R : E . C. Swanson, 220 No . M a i n St. 
Phone—Office and Res. TA—3-9111 

W Y A N D O T T E : Wyandot te General Hosp i ta l , 2331 Van A l 11 nt 
Ave. , Phone—AVenue 4-2400. 

C O M P A N Y O C U L I S T S 

C H I C A G O , I I I . : G . II. M I U H I I . 6306 South l l . i lsted St. 
G . H . M u n d t , J r . 

Phones—TRiang l e 3-6223 and 3-6224. 
A . G . - Peters, 7856 S. Ashland Ave . 

Phone—Radcl i f fe 3-1800. 

D E T R O I T : Cec i l W . Lepard, 1025 D a v i d Whi tney Bui ld ing . 
Phones—Office WOodward 2-0489. 

Res. 237 Ridge G . P. TUxedo 5-2042. 

• E L K H A R T : R . C . Bo l ing , 214 West M a r i o n St. 
Phone—Off ice J A . 2 - 4 1 6 5 ; Res. J A . 3 - 2 9 6 5 . 

H A M M O N D , I N D . : Arthur J . Kuhn , 112 R imha.h Si 
Phone-Westmore 2-0435. 

J A C K S O N : W . E . M c G a r v e y , 801 C i l y Hunk Hl.lt; 
Phones—Off ice Slate- .1 (,<)'.!>; KV-. Slat,- .' l'M.%. 

S O U T H B E N D : J . V . Cassady, 8 1 5 Slu-i lnnd Hlv . l 
P h o n e — G E 2 - 6 9 7 3 

A T T E N T I O N 

T R A I N A N D E N G I N E C R E W S 

Always keep in mind that the customer is the B U Y E R and that it is 
your job to make every B U Y E R a satisfied customer. To that end, the 
following matters deserve your constant attention: 

1. If an error or misstatement has been made somewhere along the route, put forth 
every effort to correct i t . N o t h i n g should be considered too t r i v i a l . 

2. Ever be alert to the safety and comfort of your passengers, and freely give in­
formation and advice when requested. The aged, inf irm and the young passengers 
traveling unaccompanied require special attention. Be helpful to them in every way 
possible, particularly i n assisting them on and off trains, and occasionally inquire as to 
their comfort. 

3. Protect both coach and sleeper passengers against undue noise or d is turbance, 
par t i cu lar ly a t night . Remember they pay to sleep. 

4. T h e avoidance of arguments or fr ict ion w i th passengers is a test of your d ip lo ­
macy. A ca lm and pleasant manner, regardless gf the- c ircumstances, is the best assurance 
of your success. 

5. Keep posted on connect ing line t ra in service, a rb i t ra ry holds they have in effect 
for our trains, and advise passengers so as to avo id , as far as possible, any uneasiness on 
their part about missing connections, and when same is unavoidable , te l l them wha t 
t ime the next connect ion is due to depart . 

6. Cheerful ly offer explanation of unusual delays and pass such information to other 
members of your crew—Brakemen, Porter, Sleeping car, Pu l lman and D i n i n g Car em­
ployes—so they too may advise passengers and when practicable R P O Clerks. General ly 
speaking, passengers w i l l g ladly accept a condit ion which they understand, but on the 
contrary are irr itated when kept i n ignorance. 

7. Neatness of appearance and courtesy bespeak pride in your job , and create 
good-wil l for the Ra i l r oad . 

8. Be ing considerate of others is the key to popular i ty . T h i s applies to the ins t i tu ­
t ion and ind i v i dua l a l ike. M a n y of your passengers m a y be r i d ing a t ra in for their first 
t ime. T h i s is especially true of the younger generation. K i n d and at tent ive treatment 
to make them feel at home creates add i t iona l passenger traffic. 

9. Remember that people travel ing on passes have a r ight to that pr iv i lege, and are 
ent i t led to the same courteous treatment as other passengers. A satisfied " free-trans­
po r t a t i on " passenger is a lways a booster. 

10. O n crowded trains, New Y o r k Cent ra l employes r i d ing on passes should , and 
w i l l if proper ly approached, cheerfully cooperate in seeing that revenue passengers are 
given every possible considerat ion. 

11. T r a i n Porter should keep coaches c lean and in t idy condi t ion a t a l l t imes. 
To i l e ts par t i cu lar ly are the source of adverse comment. Inspect them frequently. 

12. A V O I D R O U G H H A N D L I N G O F Y O U R T R A I N . N e w Y o r k Cen t ra l engine-
men have an enviable reputat ion for smooth s tar t ing , runn ing and stopping of their 
tra ins. Never lose sight of this feature, as passengers are more disposed to avo id the 
route that does not give them a smooth r ide, than they are to exert the effort invo lved in 
registering compla ints about i t . 

13. Of equal importance is S M O O T H H A N D L I N G O F F R E I G H T T R A I N S . 
R o u g h handl ing results in damaged lad ing and delays due to damaged equipment , wh i ch 
creates dissatisfied customers. 

14. On-t ime delivery of passengers, mai l , express and freight at destination is what 
customers pay for and expect. Y o u r best efforts, always wi th in the zone of safety, should 
be extended to keep your trains on-time. 


